O
HEALTHIANNUALISTATEMENT

ForithelYearlEndingiDecemberi31,12004

lofithelConditionlandiAffairsiofithe

PhysiciansiHealthiPlaniofiMidiMichiganil

FamilyCare

NAICIGroupiCode.....3408, NAICICompanyiCode..... 11537
i

(CurrentiPeriod)1(PrioriPeriod)
OrganizediunderithelLawslof Michigan
LicensedlasiBusinessiType.....HealthiMaintenancelOrganization
Incorporated..... Mayi23,12002

StatelofiDomicileloriPortioflEntry Michigan

StatutorytHomelOffice 14000E.IMichiganlAvenue..... Lansingl..... MIL..... 48912
0 (StreetiandiNumber)mu(Citylori Town,1StatelandiZipiCode)
MainlAdministrativelOffice 14000E.IMichiganiAvenue..... Lansingl..... MIL..... 48912

I (StreetlandiNumber)uim(Citylori Town,StatelandiZipiCode)l
MaillAddress PQOIBox130377..... Lansingh..... MIL..... 48909

I (StreetlandiNumberiorlP.10.1Box)ui( Citylori Town,IStatelandiZipiCode)

PrimaryiLocationlofiBookslandiRecords ~ 14000E.0MichiganiAvenue..... Lansingl..... MIL..... 48912
0 (StreetlandINumber)ini(Citylori Town,iStatelandlZipiCode)!

InternetlWebsitelAddress www.phpmm.org
StatutoryiStatementiContact Martin L. Pugno

0 (Name)i
Martin_L_Pugno@uhc.com
0 (ElMailAddress)l

PolicyowneriRelationsiContact 14000E.1MichiganlAvenue..... Lansingl..... MIL..... 48912

Employer'siiDINumber..... 3614497604

CountrylofiDomicile  US
IsTHMOIFederallylQualified?m0Yes([ TjiNol[ X(]

CommencediBusiness..... Januaryi1,i2003

5170364018400
(ArealCode)1)(TelephonelNumber)

517136408400
(ArealCode)l(TelephonelNumber)

517136408400
(ArealCode)(TelephonelNumber)li(Extension)
517136408407
(FaxiNumber)

517036408540

i (StreetlandiNumber)n(Citylori Town,iStatelandiZipiCode)l (ArealCode)ll(TelephonelNumber)l(Extension)
OFFICERS

Name Title Name Title
1. Olga Dazzo President 2. Martin L. Pugno AssistantiSecretary
3. A. James Budzinski Treasurer 4.

OTHER
DIRECTORSIORITRUSTEES

Olga Dazzo Marylee Davis Ph.D. Regina Richards
Statelof........ Michigan
Countylof..... Ingham

Thelofficersiofithisireportinglentitylbeingidulylsworn,leachideposelandisayithatitheylareltheldescribediofficersiofisaidireportinglentity,landithationithelreportingiperiod
statedlabove,alllofithelhereinidescribedlassetsiwerelthelabsolutelpropertylofithelsaidireportinglentity, ifreelandiclearifromianylliensloriclaimsithereon,lexceptias
hereinistated,landithatithisistatement,itogetheriwithirelatedlexhibits,lschedulesiandiexplanationsithereinicontained,lannexedlorireferredito,lislarfulllanditruelstatement
offallithelassetsliandiliabilitiesiandlofithelconditionlandiaffairsiofithelsaidireportinglentitylasiofithelreportingiperiodistatediabove, landlofiitslincomelandideductions
therefromiforithelperiodiended,landihavelbeenicompletediiniaccordancelwithitheINAICIAnnualiStatementiinstructionsiand AccountingiPracticeslandiProcedures
manuallexceptitoithelextentithat:i(1)istatellawimayidiffer;lor,(2)ithatistatelrulesloriregulationsirequireldifferenceslinireportinginotirelateditolaccountingipracticesiand
procedures,laccordingitolthelbestlofitheirlinformation,lknowledgelandibelief irespectively.IF urthermore,[thelscopelofithislattestationibyitheldescribedlofficersialso
includeslthelrelatedicorrespondinglelectronictfilingiwithitheINAIC,iwhenlrequired,lthatilislaniexacticopylofithelenclosedistatementi(exceptiforiformattingldifferences
dueltolelectronicifiling).IThelelectronicfilingimayibelrequestedibylivariousiregulatorslinilieuloflorliniadditionitolthelenclosedistatement.

(T Signature) (OO Signature) (OO Signature)

Olga Dazzo Martin L. Pugno A. James Budzinski
1.0(PrintediName) 2.1(PrintediName) 3.0(PrintediName)
President AssistantiSecretary Treasurer
(Title) (Title) (Title)

Subscribediandisworn(tolbeforelme a.llslthislanioriginaltfiling? Yesn[IXO]mmNo[m]
This daylof b.1lfino 1.IStatelthelamendmentinumber
2.1Datelfiled

3.INumberiofipageslattached



saementasoiDecemberst2o0ioine. Py sicians Health Plan of MidMichigan(IFamilyCare

ASSETS

CurrentiYear PriorlYear
1 2 3 4
NetlAdmitted
Nonadmitted Assets Net
Assets Assets (Cols.n1mi2) AdmittedlAssets
1. BONASI(SChEAUIEID)......cververrererirereeireeieeseiseesssssesee st ssssessesssssssssssssssessessssssnssssssssssssessesss | ssessssssmssassensssssmssssssnssessns | sesssessessessesssessesssnssnssassons | sensssnssmssssssmssessensnsnsens [0 O
2. Stocks)(SchedulelD):
2.0 PrEfermEdSIOCKS. .......cveuiieceriereciecieceece ettt sttt | enss st rtenies | st | et (U O
2.2 COMMONISIOCKS. ....cvvvecverscrssressereseesserseessssess st sses st nnsesssssnnns | sesessssssessssnns 3,500,000 | .oooverrireierireirernneienns | e 3,500,000 | ..o
3. Mortgagelloansionlreallestatel(SchedulelB):
31 FISHIIENS ...t [ et | e | e 0 [,
3.2 OtherTthanIfirStIIENS. ........cvuuevurecrierirerierrierieeiiesiiess e sess s esssssene | resssessnnesssssesessesssesmensnes | resssessnnesesseneseesssssteninns | cesssesseessesssnessenssessesees 0 [,
4. Reallestatel(SchedulelA):
4.1 Propertiesloccupiedibyithelcompanyi(lessl$.......... 0
ENCUMDIANCES)......ovvcververiseiseressessse st ssb s st s s ss s s s st st ssessessss | sressssssesssssensessnssassasssessns | sessiesiessessssssessesssssssssessens | suessississssssssssessessssnsans (U1 SRR
4.2 Propertiesiheldiforithelproductioniofiincomel(lesss.......... 0
encumbrances)
4.3  Propertiesiheldiforisalel(lessi$
5. Cashi($.....(551,250),1Sch.IElPart]1),icashlequivalentsi($
Sch.IElParti2)iandishortitermiinvestments($
6. Contractloansi(includingi$
7. Otherlinvestediassetsi(SCEAUIBIBA)...........ccovcveeieereecrereiies et ssssessesssssssssenss | sessissesisssssssssssessesssssssesins | sessesssisssssssesssssssessesseses | cressesessesssssssssssssssessesad [0 O
8. ReCEIVADIEIOMSECUIHIES. .....c..cueerirceiciieirric it ssssssenssensies | sreiesinnesesiesenessessnnesenes. | sesesinnsinessesssessesnnesenss | conesnssnesssssesessesse (U OO
9. Aggregatelwritelinsiforlinvestediassets
10. Subtotals,icashiandlinvestediassetsI(LINESITIOI)..........cvvivereerereirerieiieieieee s ivesseseees | eevesiesesesenenns 9247128 | oo (1] I 9,247,128 | .cooverere 10,540,368
11, InvestmentlincomelduelandiacCrued..........coc.rrrrrremmnreinresreseesiseresesssseessssssssessssssses | oressesesssssseessns 12,264 | oo | e 12,264 | oo 4,245
12.  Premiumslandiconsiderations:
12.1  Uncollectedipremiumsiandlagents'lbalanceslinicourseloficollection...........ccccveveeeees | covvrvevererierienen. 155,374 | oo | oo 155,374 | oo 49,720
12.2 Deferredipremiums,lagents'lbalancesiandiinstallmentsibookedibutideferred
andinotiyetiduel(includingl$..........00earnedlbutiunbilledipremiUumS)............c.ceevveeeies | ervveeeeiesiseisissesenssiienns | eeresreessissssesssssssessssenns | converessssssssessssnsssiensnsQ [ covivesiiesseessses s
12.3  AccruediretroSpeCtiVEIPTEMIUMS. .......c.ccviiveireteiie et ses et sse st sessnsenss [ sressessssssesssssssessessnssssessns | sessessesessssissesssssssessessess | svessessesesssssssessnssssessensal | oeissessesissessessesesssssssess
13. Reinsurance:
13.1 AmountsirecoverablelfrOMIFEINSUIETS..........c..eccerrrrmneeeserieriereseesseseesseesseseesssessnes | sorseessseessessssesenns 50,000 | ..ooverrrrinicrinnieniniis | e 50,000 | ..o 12,310
13.2  FundsiheldibyloridepositediwithIreinSUrediCOMPEANIES...........v.rverrererernrereenrerneneeseens [ ceeereesnesnsennessisnsesssssesnns | eernmersiinsenssessesessesssssiens | censeseemsesssssssessessssssnsend [0 TR
13.3  OtherlamountsireceivablelunderireinSUranCeICONIIACES..............cveeucrvererenerireeesieerses | creeeeeerriesssssessneesssssesees | s | s 0 [,
14.  AmountsireceivablelrelatingtoluninSUrEIPIANS..........cvrurrerrerrirrerrerrenneseieeseiresseesssssessssens | cessseessusnsssssseesssssssssssesens | semsessesssessssesssssnssnsssessesss | ressessessnssssessssessnenesens [0 TR
15.1 CurrentifederallandiforeignlincomeltaxirecoverablelandiintereStithereon. ...........oceeeeeveevens [ eeververeeiesieiieeseesesee [ | e [0 O
15.2 NetldeferredIaXIasSEL.......c.oviiricirireiseirieeei st sneessenns | seenessnssinesessnessessnnsienns | seeonessnesinesesnessesnnsenns | csesnsinesness e (U OO
16.  GuarantyifundsireceivablelorONIAEPOSIL. ..........cveveverreriereres et sessstessesssssssssens | seesesesssssessessssessessssinsesens | sessesessessssssesinssssessesseses | sresseseesesssssssesssssssessesa [0 O
17.  ElectronicldatalprocessinglequipmentlandiSOftWare...........cooueireruencrneererieniensesrneeseeressns | eeeeneeseisnessseeesssnssssessnns. | seneessennssssssessnesnsssessesss | sressessessnsssnsssssesesennssans [0 ORI
18.  Furniturelandlequipment,lincludingthealthicareldeliverylassetsi($.......... 0)ereeverreerereerieenes [ e [ e | e [0 O
19.  NetladjustmentiintassetsiandiliabilitiesidueltolforeignieXChangelrates. .........ccourerermeerrereees | cevereireineniieieineineeisiines | eeneereirsssssneneseneees | reereesssessessesesseseseesneeens [0 TR
20. Receivablesifromiparent,isubsidiariesiandiaffiliates. 501,088 | ..oveveeerereeeeeeeeeens | e 501,088 | ..o
21. Healthicarel($.....858,430)landlotherlamountsIreCeivable...............coouurveervreerereeeeeeeseesieneee | eveeeeieeseeeivennen. 858,926 | ..o [ e 858,926 | ...cocovvvrrerne 1,118,675
22, OtherlassetsINONAAMIIEA. .........vvvrvvererierierinsieier st sssssss st sssssessesssssnnes | ssesssessesssssanssnssnssssssnssesss | ensssessesssssnnssessesssnssnssessans | senmssesmssssssnssessensnssnssn (U1 [
23.  Aggregateiwritelinsiforiotherithaniinvestedlassets. ..o | erererissssssisssssssessseseaes 0] i (018 PO 0 ] e 0
24. TotallassetslexcludingiSeparatelAccounts,iSegregatediAccountsiandiProtected
CellIACCOUNESI(LINESITOMOI23).......couverreceraeerseeeesreeseesssseessneessseessseessesssssssssssssssssssssssssssssnees | sesssmesssssssnns 10,824,780 [ covveovveeeeereeerrereeeneenne (V] IS 10,824,780 | .ovvvverrernne 11,725,318
25. FromiSeparatelAccounts,1SegregatediAccountsiandiProtectedICEllIACCOUNtS.........c.ueeueveee [ corrvereeiriieeiieiieeieeseieiins [ eeeeieieeseieeisieseiens | e [0 TR
26. TOTALSILINESI241aNAI25)..........cooovveeveeereeerrneerrmeeeneeessereeseeesnenesssesssnsessessssasssssessssesesassssnes | seeseneessneeenns 10,824,780 [ ovvvvrvvvevvrrereinnriirencnd0 [ i 10,824,780 | ...ovvveeenn. 11,725,318
DETAILSIOFIWRITEIINS
09071, oottt eeess sttt ennes | snertssestr sttt nnentennns | neessseenss sttt nnst s | vesssnest ettt (1 O
0902, ...oeeeeieeeeesee et eee st Rt | hinee sttt a Rt et | crestsessns st nnenennns | eesreeeness st (U OO
0903, .ot es sttt ennes | snertssestr sttt nnentenens | nersssee sttt st enee | resssseest ettt (1 O
0998. SummarylofiremainingiwritelinsiforlLinelOfromIoVerfloWIPAGE. .........cc.veveecrrcrnirerrerieiiseresies | cvreereiinesse e (01 TR (01 OO (01 OO 0
0999. Totalsl(Lines10901thrul09030plusi0998)I(LINEIAADOVE).......cverererrerresseserssrrsresersnresesssssersnns | eerssessesssssseesseessseseesnes (O 0 ] o (01 PO 0

2398. SummarylofiremainingiwritelinstforiLinel230fromioverflowipage.........cccccveveverververererieeenan.

2399. Totalsl(Linesi2301(thrui23031plusi2398)I(LiN€1231200VE). .......ovivervierieeeeeirses s
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LIABILITIES,ICAPITALIANDISURPLUS

CurrentlPeriod PrioriYear
1 2 3 4
Covered Uncovered Total Total
1. Claimslunpaidi(lessi$ 3,909,055 | ..ovvveeereeieeeetesieneiens | errernnesnienis 3,909,055
2. AccruedimedicallincentivelpoollandIbonUSIAMOUNES..........c..cuueiiveiiereiriieiieieesisieiseiseiens | erersessseesissesnes 120,881 | .ovoeeeeeceie e | e 120,881
3. Unpaidiclaimsladjustmentiexpenses 40,259 167,381
4. AggregatelnealthIPOlICYIIESEIVES..........cvuevcuieeie ettt ssse st ses et | eebessessessssesssssessessssestesnss | sressessessssesiessssessesssssessnsans | sevssssssssessessessssessssessanes [0 I 684,017
5. AJGregatellifelDOlICYITESEIVES. ......c.cveeveriereieiieieetes s es e se st st sssssesans | sessesssssessssassessessssesnssesnss | sssesissssessessssssssssessssssasses | sresessisssssesnssssessesssssssnns 0 [
6.  Property/casualtylunearnedipremMiUmMIrESEIVE.........couvevireiverseirsisiessesssse s ssssssessesssses | sesessessessesssssssessessssessesssses | sessessessssessesssssssessesessssans | sessesssssssessessessssesssssssnes (0 TR
7. Aggregatelh@althICIAIMIFESEIVES............cceviveiieiiiee ettt ssssens | sesesessesesssessesssssesesesessnss | sessssesssetessstessssssssesetesens | sessesessesesesansesssssesessesens 0 [
8. PremiumsireCeiVEdliNIAVANGCE. .............cuuiimiieiiciiiiieiic s niinssns | sebiestsssbssisssssssb st ssssienies | fessessissssesstss s ssessssstnns | erbsesssesssessnnessssiesiesse 0 [
9. GenerallexpenseSIAUELIOMIACCIUBA. ..........c.cuevereeveerereeee ettt sessssessesensns | evsessssessesssaesenans TIATA | | e T1A414 | o 292,922
10.1 Currentifederaliandiforeignlincomeltaxipayablelandiinterestithereon
(includingl$.......... OlonirealizedicapitallgaiNSI(IOSSES)).......ccuriruererieiieeereiereesieseresesess | cresseissssssessssesesssessessssesess | sresesssessssssnssssesessssssssssess | sresesiesssssesissesessssssssssnes 0 [
10.2 NetldeferrediaXTiAabilify............cvverreererreeeceerireiieeireire ettt ees e sse e ssss st sessnes | freeessesssssseesessesssssnssessnes | resseesassssssmssassssssnsmessnsanes | ssessesssesssssansnssnessessanssnes (0 T
11.  CededireinsurancelpreMiUmSIPAYADIE. .........c.cviuevivireieiicieteeie ettt sessebenes | etebessssessesessssesessssssesssesess | stesessesessssesisssesesssssssssess | sbessssesssissesissesesesssssssans 0 [
12. AmountsiwithheldloriretainediforithelacCOUNIOMIOtNETS..........cccuiviieirrieiirrirerrerireiireies | crerinneiesieesesssissnierines | seeneeiesinesesiesi s | seessensseesneeeseesesessees [0
13.
14.
15.
16, PaYabIEIOMISECUNIES. ... vurreeeeeceece e etrect ettt sest sttt ettt ens st sessnes | eesessnessssssssssssstsssssesenssnsns | sesessnsssssesssssssssssssnssssnns | sesessossssssesssssnssessesssnsan (0 R
17.  Fundslheldiunderireinsuranceltreatiesiwithi($.......... 0
authorizedireinsurersiandi$.......... 00UNAULNOTZEAINBINSUIBIS).......cvovevecveeieieeiseicressesesas | cevessesesssesssssssssssessesinss | sessesssssssesiesissessessssssssass | sesessessssssssssssssssessesessanes 0 [
18.  ReinsuranceliniunauthorizedICOMPANIES..........c..cvucvecueieeriieiiseie st ssssess | cressessessssssssessssesssssesssens | evessesssssesessessssesssssnssssesss | soisssssessessssssssssssessssnsen 0 [
19. NetladjustmentsliniassetslandiliabilitiesidueltolforeignieXChanGEIratES.........vvererrurieres [ corrrrmrireireinrissiseississiseies [ ceeinsesssssenssssssssesinssssns | senssessssssesssssssessesssessn (0
20. Liabilitytforlamountsiheldiunderiuninsurediaccidentlandih€althiPlans.............c.eeuriuerens | verereireiseinieieiseseseiies | aereseesssesiesssssssessssessssens | sevsesssssssesessessssessessssanes (0 TR
21.  Aggregatelwritelinsiforlotheriliabilitiesi(including($.......... QICUITENE)....v. e eveveeereiees | risiesseessresrenessssesnaans (01 I [ I [ I 0
22, TotallliabilitieSI(LINESITHOI2T)........cverererercerrrirmeesicrrieriesesnsesssesssssesiesessesssessssssnsesssns | senesssmsssssessnns A5TTATE | e (U A5TTATA | o, 7,144,862
23, COMMONICAPIHAIISLOCK. ....c.rvurvrerrierrerceeeiceseire et sesssnens | csesssssnes D99, SO IR XXX ovtrerevevees [ e | eeveviesasses s
24, PreferrediCapitallStoCK..........coveeiiiieieiiseee et nns | enresenaees )90, SIS RS XXX oitteirrineieies [ vernsnsiessssssssesssesssesens | vevessessesssssssssessssssessesenes
25.  GrossipaidiiniandicontribUtEISUMPIUS............vererererirrirerseeernsessessessssssesessesssssssssssssnsnes | sssssssesnes D99, GO IR XXX eteieririeiviees | e ssssesssssssiens | cesisiesssssessee s
26, SUIPIUSINOES......ccuivevietiiiecteie ettt ettt s s b st nsnsens | sensesessnaan XXX oo | v XXX ctevetiiieiriiees et ssssnesiens | e seesens
27.  Aggregatelwritelinsiforlotherithanispeciallsurplusifunds...........c.cooeueeeerereercinneeneneinsiinenns | coveeneenees )99 R ) 0. GOSN TR (01 U 0
28.  UnassignedifundSi(SUMPIUS)........cc.ueurveereererrrieesiesisissseseesssessessssssese s sssssssesesssssssssssssessnsas | evsesensanes ) 0.0 G U XXX oo | e 6,247,606 | ......cccevvrene 4,580,456
29. Lessltreasurylstocklaticost:
29.11L.....0.0001sharesIicommoni(valuelincludediiniLinei23:.......... 0).veeerieeereereeeees | e XXX oooveeveeeees | e XXX ctitevirieiiiiens e | e
29.201.....0.0000shareslpreferredi(valuelincludediniLinei241$.......... [0) IEOSTOUUURTSRUI IUUROPR .09, SO [ XXX etteriiieierins | orississiessississiessssesissesens | oevesssssesssssssssesssssssessesnnas
30. Totallcapitallandisurplusl(Linesi230tol281miNUSILINEI29)..........cccovevrereerererinreeressiesesssees | eveeressenns )%, 0. GO D%, 0 GO [PORRR 6,247,606 | ......ccovnueee. 4,580,456
31.  Totallliabilities,Icapitaliandisurplusi(Linesi220andi30).............coeueeerrereuerereereeneereireeeernees | coveeneeneees 29,0 G )., GO [ 10,824,780 | ...ovovrvnneen. 11,725,318
DETAILSIOFIWRITEIINS
20070, R R Rt s ettt ns st annenne | Hessesessetetsesse s esentessnsetante | 4eseeneenetesetr et en e teetnsentes | sretseeresanses et ntenne s sreted (0
2002, <Rt R e | SeRb ettt | chreesie ettt | etst sttt LU R
2003, R | sestene et ettt | sereesse ettt enst s | ensses et LU
2198. SummaryiofiremainingiwritelinsiforiLinel210fromioverflOWIPAgE. ........c.cvvevrrvevereriieeisiens | cereererisireiseissie e (0 TR 0 | e (01 RN 0
2199. Totalsl(Linesi2101ithrui21030plusi2198)I(LINEI2102DOVE). ... curerrerrerrenrerressersressersessnssnesns | cermessrssssssesssssessessssssenss O P [0 P (O I 0
2707, Rt | et )99, RN ISR XXX tvieviireenns | rerenmmennessiesniesssnessiens | coresssesseesse s sesseenes
2702, e Rt ettt nn et nnnenne | eeesnenrenain D99, SO IR XXX tvirerereinees [ reerenneneeensenseeseinssesesees | reesssessesesssenssessssssessesenns
2703, <Rt | et D99, RN ISR XXX etvteveineenne | rerennennesssessiesssessens | coresssessesssssesesesssessenes
2798. SummarylofiremainingiwritelinsiforiLinel27(fromIoverflowipage. ........c.cwwrwererrrreerneernenes | cevrerrerenc ).9.9, RN ) 0. GOSN OO RRN (01 ORI 0
2799. Totalsl(Lines127010thrui27030plusi2798)I(LINEI27IADOVE).........crvrrreererisierireresrisiesissenins | ceerenseenans 0.9, SO [ DS S [P (01 I 0
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STATEMENTIOFIREVENUEIANDIEXPENSES

CurrentlYear PrioriYear
1 2 3
Uncovered Total Total
1. MEMDEIIMONINS. ....coooieiei bbbt | einniisssesenens XXX | e 204,888 |.....ooviiiiineiniinan 223,737
2. Netipremiumlincomel(includingl$.......... OInonihealthlpremiumiinCOME)..........cvueveuirreieieiesieeeiereseeeseesnes | cereieinnaas D90 GOSN ESRURN 35,082,521 | .oovereiian 36,527,059
3. ChangelinlunearnedipremiumireservesiandireservelforiratelCredits............ovrrrivererririereieieeisieseiieiens | cvevresssennes XXX teteteierieies | evveiieiistesese s ssensens | soesesassses s s st s s aenann
4.  Feelforlservicel(netiofi§.......... 0IMEdICAIIEXPENSES)........vvreireierieieriie et sssesnns | sresessesinaans XXX tettteierieins | evieiieisstessse e ssessens | sresesssssessssesses et s e bessenans
5. RISKITBVENUE........ouoiieiiiei ittt ennes | eebneisenineen XXX s [ et | esiessi s
6. AggregateiwritelinsiforiotherihealthlcarelrelatedireVENUES............c.cvivierieciiieieie e | evressesssenaes XXX
7. Aggregatelwritelinsiforiotherinonihealthirevenues
8. TotallrevenueSI(LINESI2IMOT)........cvueveerreerseresisee e sss st st bs et b bbb nees

HospitallandMedical:

9. HoSpital/MedICAIIDENETIES. ........cveiieiieiiieieic ettt bt s s s | sbsesssssntessesses s s st enssnsessessnnns | ebentessesesensnans 18,723,121 | oo 20,632,792
10.  OtherIprofESSIONAIISEIVICES..........cviveviieiiiieiiiete ettt ettt s bbbt s bt b st b s sesessesetesanes | sbesessesessssetissstesessetsssnsebensess | seretesiesesessssessanes 2,317,599 | oo, 1,754,034
11 OUSIABIIETRITAIS. ..ot | Chtb et bbb bbb bbb ses | eebene bbb | Hoesbaer bbbt
12, EmergencylroomIaNAIOULIOMAIEA. .........cvirevrereiieiieieteeie ittt ettt senes | essessnssnsassessessntessesanssssesnssens | sresssnssensesnsnsesns 3145734 | oo 2,886,351
13, PrESCIPHONIATUGS. .....vveceieecieteiete ettt a e bbb s s es s eaebes bt sss s s ssssetasanaas | sbesssesssssesissstesessssnsssensebensess | oesebessesesesssesssanes 5,337,737 | oo 7,093,010
14.  AggregateiwritelinsiforiotherlhospitallandIMEdICal...........cccveuiirieireiieeiese st | cretessessesss e ssssssssseseees (O [C10[0 I 53¢ ) 335,878
15.  Incentivelpool,iwithholdladjustmentsiandibonNUSIAMOUNES............cceiieieiiciriciee ettt sesees | creresaessssebesaesesessassssassesessens | seresessesesssssssnsaesenas 132,221 | o 83,869
16, SUDLOLAII(LINESIMMOITE)........vverrrerererreeserieieseri sttt enenes | eoseesssesssenne st esseenes (O 29,356,259 | ...oovvvrirriininne 32,785,934
Less:
17, NetlreiNSUrANCEIIBCOVEIIES. .......cvuuvueriesriisiiesiiiss it | sttt | oentensesnissssesssessnenees 53,604 | ..o 12,310
18.  Totalthospitallandimedicall(LINESI1BIMINUSITT)........ceverrrrcrereie e esssssse e esses s s ssssssessssssenens | sssessesssssssssssssesssssssssessnsas [0 I 29,302,655 | ...ccoovirerernen 32,773,624
19, NONTNBAINICIAIMS. ..ot | £hsb e bbb bbb bbb es | sebeebs s | Hosbien bbb
20. Claimsladjustmentlexpenses,lincludingl$ 1,482,896 1,429,875
21, GeneralladminiStratiVEIBXPENSES...........cvevevrrerereierese ettt ss st ae st s s st aes s 2,630,490 2,502,330
22. Increaselinireservesiforilifelandiaccidentiandihealthicontractslincluding($.......... 0

iNCreaselinIreSErVESITOMIITEIONIY).............rwuuurrriureeseiireeeiseseseesseees s s sss s es s es s | £EE SRR ettt | cefeenE et | cebnes st
23.  Totallunderwritingideductionsi(LineSI18IArOUGNI22).............ccuuurvmrrereriimirieeieerinesieeissi e | seesssissessseesesssenssesssssssenenas (O P 33,416,041 | ..o 36,705,829
24, Netiunderwritinglgainlori(loss)I(LINESIBIMINUSI23)........c.cvvuureerruememimrierieierireeeeesseeseeeseeesessseeseesssessseesssssens | sessessssssssees XXX oirereeneinnens | eeenesenenseneseenenenes (392,861) | ..vovverrercrninenas (1,663,604)
25.  Netlinvestmentiincomelearnedi(ExhibitlofiNetlinvestmentlinCome,ILINEITT)..........c.reerrreereririrnnriies | erreeiiessiesesesessesseessesssses | eessessssesssensssnesseees 60,011 | oo 35,713
26. NetlrealizedicapitallgANSIOMI{IOSSES).........curuuurruurrruririrreeeereisreeeeeeesseeessesseesssessse s sssess s essseesssessennes | steseesssees s ess s seenss | ebsenssese st seessees et sens s st snes | senssensentsensssns st st nesenssnens
27.  Netlinvestmentigainsiorl(losses)l(LINESI2SIPIUSIZB)............cuuuevrrermerieemeirierirerieesiesisesisemmeesssesseessesseesssssens | seessssssessseeesssesssesssssesenenes 0 [ e 60,011 | o 35,713
28. Netigainlori(loss)ifromiagents'loripremiumibalancesichargedioffi[(amountirecovered

I 0)i(amountichargedoffi$.......... )]ttt ettt | Sbsesb s s s b s st sttt s | Ses b e st s s sttt st tae | Shsens sttt
29.  AggregatelwritelingiforiotherlinCOMEIOMIEXPENSES. .......cvvrerrererrearereeseeseesreeseesseesessessssssssessessssssessessesssnssans | sesessosssssssssssssssssssasssssssses [0 [ 1,708,347
30. Netlincomelori(loss)beforelfederallincomeltaxesl(Linesi24iplusi270plusi28IpIUSI29).........c.ververeerrereeeneerne | rvereeeeeeeens D90, SO IO (332,850) | ..o 80,456
31.  FederallandiforeignlinCOMERaXESHNCUITEM. ......vuuvrrrerrrrrrrsresreseesessesssssessesssessesssssssssessessenssessessessanssessasssns | ssssssssassseas XXX ttteiiisierieies | ereriiieississsssssssesssssssssssesessssens | eesesessesessssnssssssssesessssessnsssasans
32. Netlincomel(Ioss)I(LINESIB0IMINUSI3T).......c.cvururrereeiereireeieeeseeseeseeseeeeesseeses st eessessesssnssessessessesssessessanes | sreeseesesesens D90 G [P (332,850) | ..oeoveeeeeeeeniene 80,456

DETAILSIOFIWRITEIINS

0601, QAAPIStAtEIASSESMENIITAXES. .....coveveereiesieieeieesstseres et aes e sssesses et ss st ss st ssssssssssessntnsessesans | sveesssasssses XXX orereeeerees | e (2,059,341) | coovovvererrrrian (1,484,834)
0B02. ....ovvereeesereseeese ittt | enrineeiiens XXX tvitrererrrriries | eeviemmieseisssssesesssssesssensenes | cessssesseessesss e
0803, ...oovvereeesereseeese st | eerineeseens XXX rrevrerimeens | weeresmnesieesseesesessssssssssssssnes | nessssssssesesssesseesesssssesesenees
0698. SummarylofiremainingiwritelinsforILinelBfromIOVErIOWIDAGE. .......c.cvuevvivrererierere e eesesseseesns | eveessssssnens XXX ocriveereerees | v [0 U 0
0699. Totalsl(Linesi06010thrui06031plusI0B98)I(LINEIBIADOVE). ........veevereerreercrerisesiriesssseesssssssassssssssssssssssnssnes | svessessnsssens .00 SN [ (2,059,341 | oo (1,484,834)
0707, oottt | nesineesiees XXX tvitererreenneee | eevmeerieesssssssesssssssesssesssses | sesssssssnesssesssesssesssssessesseons
0702 oo eeereeereeeeseeeeseess et ess sttt | eessnesssenes XXX vttrverereennee | eeereeemnessnsssssssssssssssssssssssns | sessesssnesssesssssssssssssssssssssssns
0703, oot R | nensneesiees XXX evitrererreennee | eevmeeriessssssssesssssssesssesssses | sesssssssnesssesssesssessssssessesssoas
0798. SummarylofiremainingiwritelinsiforiLinel7ifromIOVErfIOWIDAGE. ......vvrvererrerrerresririerissieesssessessesesssssssnes | sessessssssenns XXX oirirereeimenees | v [0 U 0
0799. Totals(Linesl0701ithrui07030plusi0798)I(LINEI7IADOVE). ... e rrererrersresresresserereseesressnssneseessnssssssessssssssssssssness | ssssssssssssenss XXX e | v [0 O 0
1401, OtEIIMEAICAIICOSES. ....ev-vvueeeraeesseeseesseeseseeesse st s ssess st ses sttt nesns | sessssssssnessssnessnsssesssssansssnnessns | ssseesssassssnnsssnnnssanes [0 ) 335,878
A2, oottt eS80 | S58 1RSSR | £5£1e Rt | £ e Rt
403, eSS RR RS RE R E R S R R e | £eE SRR R R | HeEs Rt | Sebeee R
1498. SummarylofiremainingiwritelinsiforiLinel14ifromioVerfOWIDAGE. .......cvreverrrrerrerririrrereireeereissireessesseeeennens | ceeemsessessssmssssessssssmnenessensQ | cnrermeennenesnsenssnnnsssssnnenen0 | corenresissnsssessssssessnes 0
1499. Totalsl(Lines114010thrui14030plusi1498)I(LINEI14IADOVE). ... cervurerrersrrsrearessrssrssnessessessnesssssnssnssssssssesssnssnssens | sessssssssssssssssessessssssnssnssensd | conssneenssnssnsssssnsens (900, T53) | torrermerssessisnssnnennenns 335,878
2901. Revenuel/l(Expense)ifromiAffiliatedIHEAIthIDEIIVEIYINEIWOTK..........c.rvererrereiieieieiseeeiseesseeesessssessessesss | sesssesnssnssssssessessessssssessssssnssess | sesessonsssssesssnssnssessesssessessasssnss | sssessssssessesssessessas 1,708,347
2002, oottt E 8RR RS8R R R 0s | 1R R RS s e | 1t E R E e | e R et
2003, oottt R 8 ERE£RE£8 R R AR 0 | 1R RS AR EeREReRRR s | 1R | e bRttt
2998. SummarylofiremainingiwritelinsiforiLinel29fromIOVErTIOWIDAGE. .......uuvrvrrerrerrerirereeereererieeseessssssesessessnes | eesessseessessssssessessssesssnssesnns 0 [0 U 0
2999. Totalsl(Linesi2901thrui29030plusi2998)I(LINEI2UADO0VE). ....vuurererersrrsarssmessessnssressessnssessessesssssssssssssssssssssses | essessssssssssssssssssssssessssssessas [0 [ I 1,708,347
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STATEMENTIOFIREVENUEIANDIEXPENSES((Continued)
1

CAPITALIANDISURPLUSIACCOUNT

CurrentlYear

2
PrioriYear

33.

Capitallandisurplusipriorireportinglperiod

GAINSIANDILOSSESITOICAPITALI&ISURPLUS

34,

35.

36.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

Netiincomelori(loss)ifromiLinel32............

ChangelinivaluationibasisloflaggregatelpolicylandiCIaIMIFESEIVES. .........ewirrerrerrrrnrreresiiesseseessesssssssssessssssssessessessssssesssssssssessessesssessens

Netlunrealizedicapitallgainsiandilosses...

Changelininetiunrealizediforeigniexchangelcapitallgainiorl(IOSS)...........ecueveierirreiirieeseess st ss s s e s ses s ss s saneas

Changelininetideferrediincomeltax..........

ChangelinINONAAMIEAIASSEES. .......vuurrrererirerrerireseess e st sessessesssssse s ettt ss st ettt st st st

Changeliniunauthorizedireinsurance.......
Changelinitreasurylstock............cccco.......

Changelinisurplusinotes............ccoeererne.

CumulativeleffectiofichangesiiniacCountingIPINCIPIES. ........c.. vttt se st ne e sres

Capitalichanges:

A4 AMPAIAIN. ...

44 2TransferredifromiSurplusI(StOCKIDIVIAENG). ........c.cvuverrereirreicieieieeieie ettt st

44 3 Transferreditolsurplus.....................
Surplusladjustments:

A5 AMPAIAIN. ...

45.21Transferreditolcapitall(StOCKIDIVIABNG). ..ottt sttt s bbb nten

45 30 Transferredifromicapital..................

Dividendsltolstockholders........................

AggregateiwritelinsiforigainSIorI(I0SSES)INISUIPIUS. ........crvirerrivieteiie ettt sttt s bbbt sa st

NetichangelinicapitallandISUrpluSI(LINESISAIOMAT)..........vuverirerrireireiie it iesse ettt st s bbbt sttt

CapitallandisurplusiendiofireportingIperiodI(LiNEI33IPIUSIAB)..........cuvrrierrrreriireieisiseiseseississ sttt ss st nens

......................... 4,580,456

......................... 4,500,000

......................... 1,667,150

......................... 6,247,606

4798. SummaryiofiremainingiwritelinsiforiLingl4 7ifromIOVEIOWIDAGE. .......cvvurvurereereereireieire ettt

4799. Totalsl(Linesi47010thrul4703Iplusi4798)I(LINEIATIAD0OVE). ... cuurvueerieesreeiseisareseissessess e e sssee s s ess s snss sttt sttt sninensa
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CASHIFLOW

Currer11tDYear PriorﬁYear
MCASHIFROMIOPERATIONS
1. PremiumsicollectediNEtIOfMBINSUIANCE. ..........ccvee ettt ettt ss s ss sttt s s sss s ssesssssssesnssnsesans || svseesssessessssessanenes 34,976,867 | .oovveerereeereinnn 36,477,339
2. NetliNVESIMENTINCOME. ..ottt Re bbb bbbttt | eebenb et 51,992 | oo 31,468
3. MiISCEIANEOUSIINCOME. ......v.vevecvreeee ettt ettt s ettt st st a e s s as s s st en b s e s e a b e s st ensessessnsenssansnsenseseesansns | sresnssessssssssnssssssees (2,059,341 oo, 223,513
4. TOtAI(LINESIIINTOUGNIS). ... vorecereersseseseesseressessee sttt | esestscnnsesnnee s 32,969,518 | ...ovvvrirrienenns 36,732,320
5. BenefitlandilossIrelatedIDAYMENLS.........cccivririiierireie ettt s s eb st s bt sesss st st est s stentessnssssesssssssnsssnsnnses | evessssssssssnssnsssens 31,499,613 | oo 29,469,242
6. NetitransfersitolSeparate,iSegregatediAccountsiandiProteCtedICEIIACCOUNLS...........c.rverieiveieeie ettt ses s ssessssns | eeveessesins s stes e sssssessasssestas | sressssssssssessssssessesses s sssssnsens
7. Commissions,lexpensesipaidiandiaggregateiwritelinSIOrIdEAUCHIONS. ...........vveriieireiririirriesie st sesssssssssessssssnsss | sessessessssssssnssessesens 2,851,998 | oo 2,209,408
8.  Dividendslpaiditolpolicyholders
9.  Federaliandiforeignlincomeltaxesipaidi(recovered)s$.......... OlnetlofitaxionicapitaligainSI(IOSSES). ... v rwerererrerererrerrerrereereesnnensenees | aressssssssssssssssssessssssssssssnsssssnses | eressssssssssssassssesesssnsssssssssnssnssess
10, Totall(LINESIBHNIOUGNIO). .......vuvrrreuierreesressisiseeeisssi st sn st snntens | erinessssesssnessenees 34,351,611 [ oo 31,678,650
11, NeticashifromioperationsI(Lin€I4IMINUSILINEITO).........couuevrerrerrereireireesssseeesseseessesssesseessssssssssssesssessessesssssssssassessssssesssssssessessssnssesses | sesmssseesmsssssessessns (1,382,093) [ .ovveevrrerereereiens 5,053,670
[ICASHIFROMIINVESTMENTS
12.  Proceedsifromiinvestmentsisold,imaturediorirepaid:
12.1 Bonds
122 SHOCKS. ... eereeceees ittt kRt | nebbie sttt et | ettt
12,3 MOGAQEIIOANS.........cecviieereii ettt bbbttt bbb st a bbb bbb bbb bbbt en st bensesebss e aessese s sssnssssnntasassesessns | sessesessssesesestesessnsesessesebensesessnns | neressssssssesstessssssebesntesestebesanas
124 REAIESIALE. ........voeeeceeieci ittt Rttt | netiee sttt et | ettt
125 OthEMINVESIEAIASSELS........veeeereseeirerise ittt | cebsesteesssee sttt [ sesenesre st
12.6 Netigainslori(losses)lonicash,icashlequivalentslandiShorItermINVESIMENTS. ........co.oiririreirieieieicseeeessesessessesseressins | seeeeeessee st st s st st ssseeestas | stesssesssesesssesseesestessssssessessssses
12.7 Miscellaneousiproceeds
12.8  TotallinvestmentlproceedSI(LINESIT2. THOIT2.7).......coeviivrireiieiieeie ettt ess s bttt ess st sessntenses s | sebessesssssssessessesessessessesssnsens (01 TN 0
13.  Costioflinvestmentsiacquiredi(longitermionly):
13T BONGAS. ...t Rf bbbttt | nebiie sttt | ettt
13,2 SHOCKS....vurvereeeseesreesstes e tss i st sttt s et st s s s8R R Rt
13.3 Mortgagelloans..
1314 REAIESIALE. ......oveeeeceeici R
13.5  OthErlINVESIEAIASSELS. ...t bbbttt | sebise st be st esns | sttt
13.6  MiSCEIIANEOUSIAPPICAtONS........ocvuveiieericiicte ettt tes s bss bbb s s b st s bee s sen s s s b estes e bensessesssssssssestesssensessns | ssississessesnssnsesiesnsensssensesnsans | ssossassessassessessssessessnssnsensesnsaes
13.7 Totallinvestmentsiacquiredl(LiNeSI13. 1HOIT3.6).......ccuererrerrerieieeissie ettt sses st sessess e sessss e ssss s besssesssssssssenss | sesssssssssessssssssssssans 3,500,000 | .o 0
14.  Netlincreasel(decrease)linipolicylloansiandIPrEMIUMINOLES. ..........vrrererrerrresrsnsesreseessesessessssesesssssessssssssssssssssessesssssssssessenssesssssesssesses | sssssessesssssssssessesssssmssessenssnssnnss | sesessssssssessnsssssmssasssessesssnsnsss
15.  Neticashifromlinvestments(Linel12.8IminUSILINESIT3.70ANA1T4).........cueiereieieireeise ettt ssssbes s ssssssnssenes | svvesssssinsssssessesans (3,500,000) [ ..ooocvecrerirrereireeieeresieeine 0
MCASHIFROMIFINANCINGIANDIMISCELLANEOUSISOURCES
16.  Cashiprovidedi(applied):
16.1  SUIPIUSINOLES, ICAPITAIINOIES. ... veveeeecice ittt et bbbt ene sttt essessanbsns | 4ebnssessessestessee s b e st s s st sesnntas | Sbestsebeesessansseesententee e s s s brees
16.2 Capitallandipaidiinisurplus,leSSHrEASUIYISTOCK. ........ccc.ereverirriesieie ittt sttt ssssessessssssssessesssnes | essessssssssesssessessas 2,000,000 | .cvovrrrrereriererssieneeseseeseenes
16.3  BOrTOWEAITUNASITECEIVEA. ........veeveeieiisiie ettt ettt bbbt | sebbie sttt bbbt | et ses bttt
16.4 NetidepositsionideposititypelcontractslandlotheriNSUrANCEIADIIIHIES. ............c.cvvevvveieieiieeeees ettt tesseses | eeveesssestes s ssses s sesssssessessssns | evensessessesssssssssessessss st ssesssanes
16.5 DividendstolStoCkNOIdErS.........c..vveevureercirieneieiiresereecreeis
16.6  OtherlcashiproVidedI(@PPIEA)..........c.cvueviirieeiieiecteee ettt s e s st s s ses s sesses s s senssnseses | srsssssssessssensansasanes (1,911,147 oo 986,698
17.  Neticashifromifinancinglandimiscellaneousisourcesl(Linesi16.10tol16.40minusILinel16.50pIUSILINEITE.6)..........evererereerneereerrernernrins | errisisressessrseeneseseees 88,853 | i 986,698
IIRECONCILIATIONIOFICASHIANDISHORTITERMIINVESTMENTS
18.  Netichangelinicashiandishortitermlinvestmentsi(Linel110plusILingl1 SIPIUSILINEITT)......o.cverveereecreeeieeseee e eesiesie e ses e sesssesaenes | evveesessinssessesesanes (4,793,240) [ c.ovvvrcrirerei. 6,040,368
19.  Cashlandishortitermlinvestments:
19,1 BEGINNMINGIOMYBAN . ........ucveieeivciiciieete ettt sa sttt bbb bbbt bbb s b st s b bass st s s s bensennns | sesbessessaessnssssanes 10,540,368 | ....oocvevvrrerrerirnas 4,500,000
19.2  Endiofiperiodi(Linel18IDIUSILINEITO.).....v.cvoeveveeeeeveveiesceree ettt tes st es s ssesssseesessesssessesnsensesasssssssssesensessnsessess | worreesesissssesseseseess 5747128 | oo 10,540,368
Note:lISupplementalidisclosuresioficashiflowlinformationiforinonicashitransactions: | |
200000 et | e | e s
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ANALYSISIOFIOPERATIONIBYILINESIOFIBUSINESS[(GainlandiLossIExhibit)
1 2 3 4 5 6 7 8 9

10 1 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only BenefitiPlans Medicare Medicaid Loss Income Care Health NonlHealth
1. NetlpremiumliNnCOME........ccvvviierereereresiseesssrete e sssessssssssssssssessssssessssssesssssssssssssesessesesens | 10eeesr 39,082,021 [ 1iiiiitiiiieiiiiieiens [ eviieeeseeinisiens | evssssesssesssesiness | seressssssesssssesessnss | seeresssssssssssesesssss | novesesessssessssssesenns 35,082,521 | .o e | ereerssnsrensnneens | s | s
2. Changelinlunearnedipremiumireservesiandireservelforiratelcredit
3. Feelforiservicel(netiofi$
4. RISKITEVENUE........veevieiriiteic ettt sttt bbbttt
5. AggregateiwritelinsiforiotherlhealthicarelrelatedireVeNUES............cccvvevcverercereeecseiseeeinas
6.  AggregatelwritelinsiforiotherinonlhealthicarelrelatedireVenues...........ccoerveeiereieieisiisrinnnns
7. TotallrevenuesI(LINESITIOIB). .........coeverriirereicrereiiece sttt bbb s sssennns | evsnaens 33,023,180 | ....cccvevvrene. 0 |0 il el 0 e, (L 0f.... 33,023,180
8. Hospital/mediCallDENEiS.........c.vrrieieieieieeicse et | eeeeas 18,723,121 | veeeeveeieees | e [ erereissessenesnsienns | erersssssssssessssnnns | sesesissssssssessssenens | enssessesssssssesssnnes 18,723,121
9. OtherlprofeSSIONAIISEIVICES. .......c.cvcvereeriiierieieeese ettt bes e ssssnaens | evensenes 2,317,599 | ooviiiieiiriiens | e | e | e | v | s | o 2,317,599
10, OULSIAEIMETEITAIS. ..o rveererercecirsisississsi sttt sssssntas | snssssessessansnsnens 0 [ erererrrrreresinniens | cernsenssssssssssssnnss | eovesesessnssssssnsinns | vessesessensessesess | siesessessesiesessenss | srsessnsssssssssessensins | sorsesssessnnsssnsnses
11, EmergencylroomiandloUtIOfIArEa...........cevueviveiecieeiieeicieieee et | seeranans 3,145,734 3,145,734
12, Prescriptionidrugs.........cooeveveeeeriereesssiesnseeenns 5,337,737 |... 5,337,737
13.  AggregatelwritelinsiforlotherihospitallandimediCal.............ccceieviereieircneseeesssse e | eveieans (300,153) | .cveverrererierenen0 |0 [0 0 |0 [ iieieennl0 (300,153)
14.  Incentivelpool,iwithholdiadjustmentsiandibonusIamounts..............c.cceeveveecreiesieseseieieis | e 132,221 | | | e | e | e | e | oo 132,221
15, SUDtOtAlI(LINESIBIHOITA). ...ceuvveveeiiereeicieieese ittt 29,356,259
16, NetlreinSUraNCEIrECOVEIIES. .......c.vveviieirrieiseiseieieiessesieiseisssessessssessessessssessesessssesessessnsessssensenss |osnsensersnseDOB04 | ivrererssissesisasins | oerssessssssssnsessnsens | evsesssessosssssssessnes | sressssessossessnansene |essessssessessssensassns | sorassesssssnsessssensans | srsssassnsans 53,604
17.  Totallhospitallandimedicall(Linesi15IMINUSITB)........c.crirreerirrinereereieeeeeiseseeeeseessseeseeesssseens 29,302,655
18.  NonThealthIClaimSI(NEL)........c.cceviieeiicieiee et XXX.......
19.  Claimsladjustmentlexpenseslincludingl$.....34,888lcosticontainmentlexpenses. 1,482,896
20.  GeneralladministratiVEIEXPENSES. ........c..cveivieeieerieeee ettt sees 2,630,490
21. IncreaselinireservesiforiaccidentlandihealthlCONtracts...........cccocvvevevevevrereecesiseeieeeseneens [ ereersierierinereenel0 e | | evesssiessesissesesins | sesesesssssssessssesinss | eossesssssssesisssssesss | ersesessssssssessessesss | eevessesesssssssesnsnns
22.  IncreaselinireServelforlifelCONITaCES. .........cc.cevevivceeiecieieet et sesens | creniessiesisse e 0 e XX [eeeeee XXX e XXX s L e XK Lo XX K | XXX [ XXX.......
23.  TotallunderwritingldeductionsSi(LINESI1 7I0I22)............ceevrververereereieiciseseeeieeiessse e | envees 33,416,041 | o0 [0 | 0 | 0 0 0 | 33,416,041
24.  Netlunderwritingigainiorl(loss)i(Linel70minuSILINEI23)..........cccevrverrirereeereereeseiesseeseesessisses | cerseenne (392,861) | ..cvovverrreineans0 | e |0 el 0 | i 0 | 0 [ (392,861)
EUINS
0501. QAAPIStatelAssesmentiTaxes. (2,059,341)] ...
0502, 1ot Rs R RE sttt ettt s s nas | nesennesntntensesant 0
0503, et R R E ettt et et e s nns | nesennesntntenresant 0
0598. SummaryiofiremainingiwritelinsiforlLinel5fromIoVErfIOWIPAGE. ..........veveverrererriereierereiereinins | everesesisseseseneens 0
0599. Totall(Linesi0501(thrul05030plusi0598)I(LINEISIADOVE). .. .verererererssressrsressneseeseessnssessssssesenesns | seeesas (2,059,341)
08071, oottt ettt sttt s b e e et s ettt et et s et bnaesans | sreesaesensnsenessanee 0
0802, .ottt ettt b e bbbttt sa st s bt n s naes | seresaesentnsenaesane 0
0603, oottt s .0
0698. SummarylofiremainingiwritelinsiforiLinelBIfromIoVerfOWIDAgE. ........cc.vuurererrererereeeererrneieenes | ereeseeaseeneesesenens 0
0699. Total)(Linesi06010thruil06030plusi0BI8)I(LINEIBIADOVE). .......cvrveieireeiiisiieieississieissiessssseissisnenes | crerssresessersssensens 0
1301. OtherIMediCaliCOSESIPAIM. ..........c.uevivereireriieiieicisie e sss st snsessnnns | sresnssnens (300,153)
1302, ottt sttt st | sbenresntentennesnnand 0
1303, ottt st | sbensesntentensesnnend 0
1398. SummarylofiremainingiwritelinsiforiLingl1 3ifromIoVerflOWIDAGE. .......c.rvrreererrreirerereireieeeness | cevrersesssnesessessnes 0
1399. Totall(Lines113010thrui13030plusi1398)1(LiN€IT3IADOVE). ....vuureerrsreeresrsaresrsssrserssrssneseesesssnssnes | sesssanesnes (300,153)
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT

PARTMIIIPREMIUMS
1 2 3 4
NetlPremium
Direct Reinsurance Reinsurance Income
LinelofiBusiness Business Assumed Ceded (Cols.N1+02003)

1. ComprehensiVel(NOSPIAIIANAIMETICAI)...........ccoiiieieieieiiiiiiieis ettt ettt ettt es s s st st es e b et s s b bs 242 s e b8 e b en b s b s s b2 s s s R8 8408 s s bbbt b e s b s s e s s s s et st s e s nsessssnsas | 4bastessesanssssessssessessessssessessessntessesebensa | Hinbessnsssssssessssassassessetessessebnsessessessnses | 1ebassessstsssessesessessebss b s sessessssensessesentens | sbessesastessessesnsess e s st st est s et s b baeee 0
2. MEAICAIEISUPPIEMENL.........cueieieiiieeisiiseteste sttt ssssstes saetessessssssesseessssse s e s e st es s s e b s es s b e s s s s s s et £ e s e 4 e a8 E £ se4 e Rse s R8s e R ee £ s34 a0 ee s eS8 e s e AR s A s s a0 s s e b b s e b s b en s s s s asensessesa | 4ebeesssessesasses et enses e b et ense s e bessessessnsens | Hesssessesantess et et est et e b e s e st s s s st e st setensa | Hantesietntnsebse s e s s s et et s s s s entes et e benaes | sebesaetes et e st st en st s st nnen s 0
3. DBNAIIONIY. ..ottt et tebbseteaessea et b A a e seh b s a AR e e A s e A A et s A et bR RA AR s bR Ae LS A A L s e Ao AR s e A s e s AR RR SR s s e Ao b s A A oAb bA et bRt esseAe At s et s s sesebesseteses | ebseietebantetesesetesaesete st sesesesaetebensesetass | ebsesesebastetesssesesssset et saet et s eesebessetesess | abssesetansetetses et s e aebebee b e b s e et essntebens | ebsaetetesseset s an et s e s bt et s s esnaed 0
4. Visionlonly

5. FederallemployeesInEalthiDENE ISIPIAN. ........c.ovireririeiriiiis ettt sese et es e ee et et £ 2S4S £ 42842 £ 4284085 E SR £ SRR R RS R R4 RE e R R SRR RS eRE st ek s et e tn | 4eEReREeeEeeRAe R R e e AR RAeE eSS R en s e s Rs et et nsans | 4eEetieeeeEenE et e REee s e s et e s s s st e sse st entes | HretsestesEetsessesest s se s e s Rttt s st et ntne | HEeetentenRR s R st e s e s s ettt ene e 0
8. THIBIXVIIIIMETICATE. ...t biseis esbseese bbbk 4 4144444444 b e84k bbb be e e bt | 4ebe et s bt b e bbb b s b s bbb b bbb e s | Hoeebees bt b et s b e b e bbbt s nnbes | eebatbe b ettt | eebie e 0
7o THIEDXIXIIMEAICAIT. .. .v..vvveevereieesresesieees e sieesis e etess i sre eesssees s s st R84 R bbbttt | seesbsne bbbt 35,250,684 | ... | e 168,163 | ..ovorveecrierricnrireeriennns 35,082,521
TR o] o 10T O OO ST PO PSP PUTPT PO TP 0
Lo TR 7 o114 O O [ O PSP PSP RSOOSR 0
TR I T =T 4107 = OO ISP OSSPSR DUPP USROS 0
11 ONEIINEAIN. ..ottt ete bbbt Rt bRt bRk E k£ R s R E s R R SRR E RS R E RS R £ s R e £ R s R e Re e R e e b Re et b st b et en bt | HEEEeEEEEL L eEEfeELeE e E ekt ene s | L4 oLt neLE oL E e E e E et E ettt | CeLE st neRE et st eR et E ettt es | HEienE Rttt 0
12, HealthlSUDLOtAII(LINESTTINIOUGNITT). ... ceuueresereeissseissseersseeiess ieiessenssseesssesseeees et ees et 081888818 £ 884 EE 4481481088 EE £S04 E L8R8t | sreb e st e nne et 35,250,684 | ......oooieiricien s 0 [ 168,163 | .oovcveicrereresciessnicnens 35,082,521
1. LBttt ettt RS eeS R RS ER R RS R E R R RS R LR £ R Rt b e | e R RO RS R R R R b | SRS AR R RS | HEse e SRRkt | eeeb Rt 0
T4, PTOPEIY/CASUAILY.........ouiveiiecteiectcte ettt ettt et ese e4ebessessassesseaes s sese s s sseas s e s et e b s s b s e s e e b e s e b b s s e s s s bbbt o4 b s e R b AR oAb A4 SR A ee e A b bbb s s e At esseh et s e A s s sesebeseesesebasseaesssseas | ehebssetetssseaetesssetesesesebeesebessetessnnetes | ehesisessetassetetesasetesnsesetssetebensnaensntes | shetesssetesstetessensesessetessnsesebennsesennaes | sheberesntesinsetetes et et st ebnser et s s renan 0
15.  Totalsl(Linesl120tol14)
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ICLAIMSINCURREDIDURINGITHEIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Hospital Medicare Dental Vision Health XVINI XIX Stop Disability LongiTerm Other Other
Total andiMedical) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth

. Paymentsiduringlthelyear:
1.1 Direct......
1.2 Reinsurancelassumed

.28,853,730

. Paidimedicallincentivelpoolsiandlbonuses
. ClaimiliabilitylDecemberi31,lcurrentiyearifromiParti2A:
3.1 DHFECL. ..
3.2 Reinsurancelassumed
3.3 ReinSUranCelCeded..........ccriuiurirueneiiereiiniineineieisssississisenieeans
B4 NEL s
. ClaimireservelDecemberi31,icurrentiyearfromiParti2D:
4.1 Direct......
4.2 ReinsuranCelassumMed..........cocuurerereeeercrnernneinessenesinsissinesensas

. AmountsirecoverablelfromireinsurersiDecemberi31,icurrentlyear......

. ClaimiliabilitylDecemberi31,lprioriyearifromiParti2A:
T DIFBC. .t
7.2 Reinsurancelassumed

7.3 ReinsuranCelCeaded..........ciuuriunierireieineseieereieeeeeiseseesseeies | veeeesennseens (12,310) JSTSSARUTI DUSORTORIRRRRRI PORRRR (12,310)

TA  NEbo st | sereneseenes 2,365,086 |.....cvvrrrrrririninne (U OO (U O (O P (O O (O O (O O 2,365,086 | ....vvonerrirrrirninnne LV PO LV PO (U O (U PO 0
. ClaimireservelDecemberi31,lpriorlyearifromiParti2D:

8.1 Direct......

327,539

8.2 Reinsurancelassumed
8.3 Reinsurancelceded

. AmountsirecoverablelfromireinsurersiDecemberi31,lpriorlyear..........

. Incurredibenefits:
T4 DIFBCL...oevcee e e

.......................... 0

11.2 ReiNSUranCelassumed...........ccuueeerereeenrenmeeesesiesissisensessensnnssees | seveesessenessessessnnenes [0 [0 0 [0 [0 |0 |0 0 0 0 [0 [0 0
11.3 ReinSUranCelCeAEq. .......c.cuiuieieeeriiniineieeieeiseiseeseesessessesenes | snessessessnenes 53,604 | i [ (O o | I [T (O o | I [T 0 | 53,604 |0 |0 |0 | [0 0
T4 Nttt | rnrenean 29,170,436 |..oovvrerrrrrrnennenad [0 [ [ [ [ 0 |.0ieeen29,170,436 | .0 |0 | [0 [0 0
. _IncurredimedicallincentivelpoolsiandibonUSES...........coeevreeereriecenns | coneeriainnnas 132,221 | .o (01 [ (01 [0 [0 (O 0 {132,229 |0 [0 [, (U P (U P 0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2ATICLAIMSILIABILITYIENDIOFICURRENTIYEAR

1 2 3 4 5 6 7 8 9 10 11 12 13
Federal
Comprehensive Employees Title Title
(Medical Medicare Dental Vision Health XVIII XIX Stop Disability LongiTerm Other Other
Total andiHospital) Supplement Only Only BenefitsiPlan Medicare Medicaid Loss Income Care Health NonlHealth

. Reportediiniprocessiofiadjustment:

1.1 Direct...... 306,724

1.2 ReinsuranCelassumMEd..........ccocueeeeereeemerneinerenneenenseenernneens [ eonernnenennnennenenneens0. [ rrninenesninnsns [ reessises | reeesessesesesssseses | sessesssssnsssssessssssesies | reesesesnssnssnsssssnsins | oessessessssesessessnesne | sessessssssessessassnsesenes

1.3 ReINSUraNCEICEARM. ........ovueeurerirrieieiieiiseieieeee e | ceseninsisesseniessssiees 0 [ eeorerreirereeerrrineeens [ renrieiesnsnsisinies | reieree st rsies | sersesiest et sineaes | etbeetnes sttt iresies | eeteterne bt estnntas | sretsessent e s entestenes | stesteeb st ess st esbentents | chnebintentest et bentants | srbentesb st st tennens | sebsebeet ettt ntiens | seeebies et

T4 NEL. et | cereenieiaia 306,724 | ..o (0 (O (O (O (O (O PO 306,724 | ..o (01 I (0 (U (0 0
. Incurredibutiunreported:

2.1 DITECE .ot | srensinieas 3,802,332 | .ot | et | sreesens et | ressesssns st sssnssiens | eessessesssessenssenssens | seessesssesssensenssenssenss | sessensines 3,802,332 [ ..o [ e [ e | s | srsessesssssessesseseas

2.2 ReiNSUranCelasSUME..........ccuurvueeeurrernererereseeseessesseeseesssesesnes | sessessesssssseessssnsenns 0 [ eeorereerrmereesernsinrenes [ eerreeeeenmeiesinsinsiinssnns | reereieessessisseseseeens | sessestessesssess st esseenns | eesestessssssestessaessestes | eesseeesiensastssessentes | sressessestsesessestessnans | sresseesasssessessantenssents | sensuesestessassnnsnesanes | sesessessesssessessestansanns | setesteseanstestensessnssans | seeesiesiensasassesnnins

2.3 ReINSUrANCEICEARA. .......cuurererieiecereireeseeneieee s iseseeenas | cevsesssssssssesssnsesenn 0 [ eeoreeeeermereeerirerneeees [ rerreeneenseinsinsinssinssees | reereieenstnsiseesstnetens | sessestest st essessessneaes | eesesteseessestessaessestas | eetseesesientastssestantas | sressessestieeessestestannns | stesteesaestessensantenssents | stseteeestentassnetnesants | srtestessenssessessentaneens | setestestanstest et estansians | seeesiessest st s enis

24 NBLo s | s 3,602,332 | ..o (0 (O (0 (O O (O (V1 O 3,602,332 | ..o (0 (01 (0 (0 0
. Amountsiwithheldifromipaidiclaimsiandicapitations:

3.1 DIFECL...eeeect ettt | serteni e 0 [ o e | e | e | ettt | ettt | s et essenes | stesteee st neenes | cenenne sttt | criesteni st ens | sebneres st | sreen et

3.2 ReiNSUranCelassumed...........c.ueurerereerrenminmeserseesssssenseeensenssees | sevsessssenessessnnsnnenes 0 [ oo [ | e | e | ettt | ereee et | sessess st eni st st enes | seentete st ns st | cenenne st seninnes | sriesteni et ens | srenerns et esins | sreen e

3.3 ReiNSUranCelCeABM. .........vvrvreeireieeririeiseseieeeeeeeetseiesssseies | creeeseesssessessensnnns 0 | e [ erereerseereesisneiennes | eersreeesesiesenesssinntes | sereseseseseesstesessts | seseesessssessssesnssantenns | essessstessesesensesesnes | sressssesesnesessessetsnsens | stessessssessesessssesteses | srsetessessessstesesensenses | sessssessesnstessessstestenns | fesesessensesesnssessnsnets | oesessesnnsstesesessnsens

B NBL sttt | ettt (VI (0 (0 (0 (0 O (0 (O O (O (01 (01 I (VI (0 0
. Totals:

4.0 DITEC....eeeeeciecietee ittt st stenns | sentnniaens 3,909,056 |[...coorvrrerriininnad [V (0 (O (O (0 O [V O 3,909,056 |...overrerrrriirnnns (0 (0 (0 (0 0

4.2 ReiNSUranCelasSUMEd..........cuuueeirnerreernemneeeeerinssneeensesssssenns | sesmenssseesessessnssnees [0 (01 (VI (0 O (0 (VI (O (U (0 O [0 O [0 O [0 0

4.3 ReiNSUranCelCeded..........ouuiuurimirrieirrinrineiereeeesesseeessesesennes | cessninsisesessessssnnens [0 (01 (VI (0 (VI (VI R (1 N (U N [0 O [0 O [0 [0 0

44 NEL s | e 3,909,056 [...ovireinenciinninnad [0 I (O I [0 I [ [ I 0 [ 3,909,056 |....vvurrerrrinniineens [ I [0 I [0 I [0 I 0
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2BIIANALYSISIOFICLAIMSIUNPAIDIIPRIORIYEARTINETIOFIREINSURANCE

ClaimsiPaid ClaimiReservelandiClaimiLiability 5 6
DuringithelYear Decemberi31lofiCurrentlYear EstimatedIClaim
1 2 3 4 Reserveland
OniClaims(incurred OniClaims OniClaimsiUnpaid On(Claims Claimslincurred ClaimiLiability
PrioritolJanuaryi1 IncurrediDuring Decemberi31iof IncurrediDuring inlPriorlYears Decemberi31lof
LinelofiBusiness ofiCurrent]Year thelYear PriorilYear thelYear (Columnsi1i+3) PriorilYear
1. Comprehensivel(NOSPItAIIANAIMETICAI)...........cccovreiiieisie ittt bbb a bbb st bbb s e bans | essssesssssssassessstessessebessensessesessesses | nesessssassessesssesessessssesssssessssessnsans | ebsstessesssssessssessassessssessassesstessens | stessstessessesssessessessssessessessntesnbents | sinbessesssssnssssesssssses e s s tanse s benae 0 [ oo
2. MEUICArEISUPPIEMENL. ......vuivieeiseicieiie ettt sttt s bt s £k b s b £ s b s s s nsassnsns | £uebessesssssssessebansnsassesassantessesessesse | essessssestossesssessessesantes et setessesntns | nebesessessesassessesantessessntentes et nsesies | eesebseseniesses et e s st n s e st n s nnnes | absesenses et et et nt st st nt s nnd 0 [ e
3. DBNAIIONIY.........cecviviecteii ettt bbbt b bbb bbb ettt a b s R A b bbb s s AR e A bt s a s b AR ba R e A et b st b s aesetebaeaebas | 4bbsetetebietebess e tsseaetebestebesseaebns | Hebsesetebintetesssetessetetesssetesssantebents | nbssebesestesessetesstetet s st bessesesasies | seeresetesentesasesesessesebesssetesseantebent | nereaebessteseseaetesetebes s ntssnaetenad 0 o
4. VISIONIONIY. c..cvvvoeeereeseiese et eseesteee et s s s s £ e84 2R84 1R R a8 R e R b b e s ke R ensenres | eeseEesseenetenses et eetetaesnseesenseennrentes | neEessetantente s e teteese s e s ssens et netessetnes | SeaeEetsetaete s et et et e s s e st st et e tessees | HEesaeteeneenete e e s Rt et R s et en st et ente | Hreteene b et R ettt 0 | o
5. Federallemployeesihealthibenefitsiplan
6. THIEIXVIIIIMEICAIE. .......couivieciiectetcteteee ettt bbbttt bbb s b e st et s s bbb s b s ssnsassesas | sbmsessssasssssessssassassessssessessesansesnss | suessssassessessesassessessssessessebssesssbanss | Hiebssessnssssessesastastesssbessssessssassenss | ebsesssestesesensesassssessssesssnsessssansns | sesessesisssssessessssessessesssessensesanen 0 [
7. TIEIXIXIIMEGICAI. .......cvoreveveieiciscieie sttt ettt et bbbt s e ssnsansens | sbnsessssensessesnsensansesaes 1,697,138 | oo 27,152,987 | ..ooevviereesreiereienne (R L) | 3,019,168 | ..o 1,678,595 | ..ovvierieerieeieias 2,680,315
8. ONEITNEAIN........cvee ettt R Rt bR AR R s R s st s st ee b et e bensnses | Shstesetentessesetantansetsntentessetentessens | dterietensessessesessentesantessensetansessetanes | Hietessessnsstessesantantessetensansasntansense | essessstestesietensesantantesetantensansesantas | netentesiesetensesetentansetsnsantansesante 0 e
9. HealthISUDLOLAII(LINESITIONB). .......vuveereerrreseeireesetssieiseie et isese sttt sttt ns st snsessnns | ensessssensennsansessnssntenas 1,697,138 | .o 27,152,987 | oo (18,543) | ovoveerresreireisiisienees 3,019,168 | ..o 1,678,595 | oo 2,680,315
10, OhEIINONINEAIN........coucveciieeieieic ettt et bbbt a bbb b s s b e e s s bt et ess e s s b tesasbssans | absssessssassassesssssssastesssbestessesnsesanss | sbessessssessessessssestesssbessebaebsssesssssnes | Hiebsstessnssnsessesastassassebessssesassassents | evsesssestesetessesiesessessesensssessssansns | nebestesebesesse st es s st s s st neesanee 0 [
11.  MedicallincentivelpoolSiandibDONUSIAMOUNES.............ceurieieiicieisecietsee ettt b e s b ss e s s en s b s s e sessnses | fessnsssessntesesssetessnsesesansnes 95,287 | oo [U£2) ] 2944 | 117,937 | 98,231 | 83,869
12, TOtAISH(LINESIIMONT 1), e cvreieersetessersessetessessetstess et sstes e bseasssesseasee st st ent st st en s s s e s e s s st et st et et s bse bt enset s et en et st snsessntensnsanas | stessstossessessnsessessesnsans 1,792,425 | oo 27,152,909 | ..o (15,599) | oo 3,137,105 | oo 1,776,826 | ...covvevecsieiiiaa 2,764,184
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UNDERWRITINGIANDIINVESTMENTIEXHIBIT
PARTI2CIIDEVELOPMENTIOFIPAIDIANDINCURREDICLAIMS

(0001Omitted)

SECTIONIAIIIPAIDIHEALTHICLAIMSIIGRANDITOTAL

CumulativelNetlIAmountslPaid

YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
S 10 OO OO OO OO OO OO T OO OO OO PO OO OO PO TP OT TR
2. 200010+ veeeeeeeaeee ettt R RS R RS E SRR R AR R8RS RR AR RR SRR R AR EE R stk ee e R e R reets | HEieehieeE et R i e R e bRk e R bR stk Rb ekt eebseees | HeeEseEE e EE oL bRt R et E ettt b ne | HE1eRE e R R R R sk R iRt e b b | 4ehEaeRE R R R bbb Rk n s | £hieeR Rt bbbt
B 2007ttt | ehteneen et XXX o ttierineriemiesinenes | esesesiee sttt | eebiee bR e bR e bbb | et b bbbttt | 4ebeeb et
B, 2002ttt eSS SRR ARttt st entenn | ersententennsententenees D 9,9 GO DR XXX otvteerireiisiiessieses | esssesssesssessss s ssesss st ss s sssssssessssssss | svssessssssiesssss s st sttt nes | eebss bttt
{0 OO PRPTRRPR DESPSTTRTR R ) 9.9 GOSN PR ). 9,9 GO P XXX triierieieeneneeees | coneensensessesenss s sessssessessenens 30,009 | oo 1,697
B, 2004 .ttt eeE R AR SR A EE SRR A S eE RS E A A E AR AR LA EE A AR E ettt enE et et en st eneententents | ensentensesnsententanens D0, S [T D0, SN [ D, SR [ XXX eorirrirernnrnsnmnrnnns | conmessesessne s sns s ssesens e 27,153
SECTIONIBIIINCURREDIHEALTHICLAIMSIIIGRANDITOTAL
SumiofiCumulativelNetlAmountiPaidiandiClaimiLiabilityJandiReservelOutstandinglatiEndloflYear
YearlinlWhichiLosses 1 2 3 4 5
Werellncurred 2000 2001 2002 2003 2004
L PHIOT ettt bR E R £ £ £ SR E SRR E SR £ AR R AR R R A bR b e bt b e b et | 4eEieh e e R b et bbb R e b bR SR b et b ee b e R b et i enbeees | HE8eeRee b eE e R AR b eeh R AR R e R RR s e e R s R b et R ieRbeebn | HEseRbeRReeE e RA e e R Rt R R RR kbR bbb enbs | ShieEieE e RR b bR e bbb bbbt b b Rr | £heb e bt RR bbb bbbt
2. 20001 ..ottt R RS £ R E R E 8RR 8RS RR AR ER SRR AR EE SRR e e R e R reets | HEieehieeE e R iR e bR ek e R R R stk bRkt eebseees | HeebseEEeeEE oLt R EE LR Rt b £ Rttt b ne | HE1eRE e R R bR R R bR e e Rk n b et | 4eREaeR R RR R RR bbb R kb n b s | £hiee R R R bbb
B 2007ttt | ehteneen et XXX o ttierineriemiesinenes | esesesiee sttt | eebiee bR e bR e bbb | et b bbbttt | 4ebeeb et
B, 2002ttt E SRR SRR ARttt st entenn | ersententens st entenees ) 9,0 GO DS XXX otvteerieiisisessieses | esssessses s sssss s bbb s ssessssssss | ssssessssssiesse s s sttt nes | eebas bttt
TR 0 OO PRPTURP DESSPSTTTRT TR ) 0.9 GO PR ). 9,9 GO PR XXX oriierieieeeeneeees | e ssessenens 32,690 | oo 31,691
B, 2004 .ttt f e E RS £f RS R RS £ R SRR E AR RE ekt en A et nnn st st ensententenss | ensentensesnsenteneanees D0, S [T D8, SN [ D, RN [ XXX eoerissrrennernsnnnnrnnns | conmessesessnessessssesssnsssesnssensesssneane 30,172
SECTIONICIIINCURREDIYEARIHEALTHICLAIMIANDICLAIMIADJUSTMENTIEXPENSE/RATIOTIGRANDTOTAL
1 2 3 4 5 6 7 8 9 10
ClaimiandiClaim TotallClaimsland
YearsliniWhich Adjustment UnpaidiClaim Claims[Adjustment
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NOTES TOFINANCIALSTATEMENTS

1.

SIGNIFICANTIACCOUNTINGPOLICIES

Organization—Physicians[Health[Plan[0fMid Michigan—FamilyCare[("“PHPMMIFC”)[is [@nonprofitHealth
maintenance organization (FHMO”)tinder[theTaws[oflthe[State[0f Michigan(and fislexempt from federal income [taxes
underSection[501(c)(4)0ftheInternal Revenue [Code. Wnder the articles 0flincorporation, Physicians Health Plan [0f
MidMichigan[("PHPMM”){istheSole hember. [Effective Mecember 31,2002, @llMedicaid enrollees[ocf PHPMM were
transferred To PHPMMIFC, @swas [the Medicaid [HMO [contractwiththe[State 6fMichigan. Sparrow [Health System is
thelsolemember6fIPHPMM.

Basisldf'Presentation—The [statutory (basis financial [Statements Have Been [preparedon [the [basis [0fldccounting [Practices
prescribed [orpermitted By the Office 0f[Financial l@nd Insurance Services[0fithe[State 0fMichigan [(F“OFIS™).These
practices[differ[in[Some respectsfromldccounting principlesgenerallylaccepted inthe Wnited [States [0f[America
(“GAAP”).[Certainldssets(areconsidered mon[admitted [for[statutory [purposes [and [@relexcluded from the[balance [sheet.

Thelstatutory financial 'statements @re[prepared(in[@ccordance with the National [Associationof Insurance
Commissioners’ [('NAIC”)[Accounting Practicesand Rrocedures Manual—Versioneffective January (1, 2001 [(the
“Manual”)asmodified By [OFIS.[Accordingly, the [ddmitted(assets, liabilities [@nd surplusliof FHPMM—FClas[of
December(31,2004, and the results(dflits[Operationsd@nd fits[dash[flow [forthe year then(énded have been[determined(in
accordancewith [the mew[accountingprinciples.

Accounting[practices/andprocedures(as(prescribed 0r [permitted By [DFIS [compriseld[domprehensive basis[ofldccounting
other than(GAAP. ThelthoreSignificant[statutorydccountingpractices, Which(differ from(GAAP, arelas follows:

e Theleffects/oflreinsuranceldre Mettedlagainst(theldorresponding(assets, [liabilities, income, [dr@xpenses.

e Certainlassets, [Suchldspremiums/over[90(days Pastidue, goodwillland [prepaid [expenses(are “nonlddmitted” [@nd
arelchargedlagainst(surplus.

o Computersoftwarel@pplications(are(freated(asdamonddmitted @ssetland ‘charged [@gainstSurplus.

e Changeslinfinrealized @ppreciationland(depreciation(in(the Malue(ofldommon[stocksare reflected @s(direct
increases[or(decreases(in(surplus.

e C(lassification(oflitems/in[the[statement(ofidash flows differs from (GAAP.

Thedannual filingfihcludes themedical(dostland edical [payables fromPhysicians Health Network [(‘PHN”)@s Tequired
by[OFISfin/accordance Wwith(state Tawsleénacted in [June 2000. PHN [is[aWwholly[0wned [Subsidiary Gf Sparrow [Health
System.Allldther(information relatedto PHN has beeneliminated [and (0ffsetBy the fespective receivableland income
reflectedinlthelassets/and revenuelof FPHPMM [FC.

Cashland'Short(TermInvestments—Included ihcashland/short(ferm investments are(cashand ‘dash(équivalentsiith
original maturities [0flless than [three tonths [and [0ther investments [with [Original maturities [0fTless than [Onelyear.

Restricted(Investments—Inlaccordance Wwith Michigan[regulatory fequirements, PHPMM land [PHPMM [FC taintain
restrictedlinvestmentstinder/anlagreement With OFIS. The restricted ihvestment reserves [are(stated(at fair valueland
classified(d@sl@mon currentlasset(ds theylare Mot/available for working/capital purposes.

Building, [FurniturelandEquipment—Building, furnitureland[équipment(are(statedat/costless dccumulated
depreciation. PHPMMFCiprovides for(depreciation6f building, furnitureland [@quipmentlising[the straightline ethod
overltheleéstimated tiseful Tlivesoflthe @ssets, Primarily(sevenyears.

ClaimsUnpaid—Accruedmedical [dlaims(and related[€xpenses [(hospitalization @nd[other(dutside thedical [Services)
include@mounts billed and Mot paid [andan@stimate ‘dflcosts incurred for inbilled [services provided atthebalancesheet
datelincluding/dlaims payable 0fPHN, [asTequired by [the[order from[DFIS. Suchestimates [dre based on Historical
payment patterns lising actuarial fechniquesandare regularly reviewed [dand ipdated.

RevenuelRecognition—Premium revenues(are [recognized [inthe period inWwhich enrollees(areéntitledfo receive hiealth
carelservices. Premiums received prior [fb the period[0f'Servicelare fecorded(as tinearned [premiums fih thel[dccompanying
balance(sheets. TheldontractWwiththeState[0f Michiganfor Medicaid MO [Services accounted for@pproximately 100%
offtotal [premiums revenuefor 2004 and 2003.

MinimumNet WorthRequirements—Under the Taws[oflthe [State[0fMichigan, PHPMM FClisfequired o thaintain(a
minimummetWorth [@nd [statutory [Gapital. PHPMM [FCiwasinldompliance with the[state[statutory metWorthland
statutory[Capital fequirements(atecember(31,2004.

The(StateofMichigan [further requires [HMOslto thaintain [positive working[dapital [definedas [durrent[assets [(netof
statutory [deposits(and(escrow) Tess[currentliabilities. PHPMM [FC[has [positive WorkingGapital Wwhen theasured ising
thelstatutory [basisoflaccounting.

Inladdition, the State[6fMichiganTequires PHPMM [FC o provide(d[Statutory[deposit. PHPMM [FCtaintains[its
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5.

statutory(deposit(0f/$1,000,000 within long/term investments. Currently, PHPMM [FClis lin [dompliance with the
statutoryldepositfequirements.

UseloflEstimates—Thelstatutory[basis [financial [Statements have Been [Prepared [in[dccordance with the[accounting
practices(prescribed [Or[permitted By [OFIS.[Thisbasisrequires [thetise[0f[certain€stimates, [the host[significant[0fWhich
are(related [folincurred butiinreported(claims(for(thedical [Services.[Actual fesultscould differ from[these estimates.

MedicalServices—Medical Services@xpenses includeclaims(paid, [laims/inprocess@nd [pending, ‘and [éstimated
unreported claimsandicharges By physicians, hiospitals,@ndotherhealth care providers(forServices rendered fo
PHPMMIF Clenrollees/duringthe year(and @reldctuariallyldetermined.[Adjustments [fb Ppriorperiod@stimates [are
reflectedintheGurrentperiod, @andlchanges intheseestimatescould Belsignificant.

PhysicianlandHospitalIncentivelAllowance—Participating physiciansandlospitals(@re feimbursed forHealth 'Gare
services provided atlessthan100% [ofTtheirlallowablefees. Inladdition, @percentage0fiach participatingprovider’s
reimbursement(is Withheld[as [@Physicianor Hospital Incentive[Allowance[(*PIA”). The Purposeoflthe PIA s fo[offset
operating(deficits, [to [provide [ working [dapital, [to fund regulatory requirements, [and [to [provide [an incentive [for
participating [physiciansand hospitals o [control edical[costs.[Attheldiscretion 0f [PHN s Board[ofDirectorsand
subjectltocertain MMO [restrictions, [all,[a[portion, [drMoneldflthe PIA l[dccumulated [during(the [year hay [be returned to
participating[providers. The BoardofDirectors €lected [fo [return(all [of[the PIA Wwithheld for2004[and 2003 in the
amount(0fi$120,8811and$51,446,respectively. Thesedmounts(arelincludedlinmmedical Servicesléxpensesland(physician
and Tospitalihcentivelallowance in thelaccompanying financial [Statements.

AdministrativelServices—PHPMM FChasanlddministrative[serviceslagreement Wwith United (HealthcareServices, Inc.
(“UHS”), whichIdovers@dministrative [services[that[are System[dependent((i.e., billing,[énrollment, [Claims [processing,
andlaccounting).Theldgreement(éxpiresDecember31,2006.WHS [provides [these [Services to [PHPMM FC [for alfee
basedlon/alpermember [permonth basis[plusladditional pass[through”icosts.[PHPMM [FCwithholds(alportion(ofithe
service[fee, Which maybepaid(dontingenttipon WHS’sperformance tinder(the fermsofitheldgreement.

Reclassifications—Certain[reclassificationsHave beenmade to the2003 financial [Statements[to conform[to [the

classificationsused(in2004. Thesereclassifications had moleffect/onchanges(innet(assets Or metldssets [@s previously
reported.

ACCOUNTINGICHANGESANDICORRECTIONIOF[ERRORS
Notlapplicable.
BUSINESSICOMBINATIONSIANDIGOODWILL
Notlapplicable.

DISCONTINUEDIOPERATIONS

Notlapplicable.

INVESTMENTS

AtDecember31,2004, the @amortized(dost, fair Walueland metholding/gains(and lbsses oflinvestments, ihcluding Testricted
investments(0f($1,010,378, are(ds follows:

2004
Net
Amortized Unrealized Fair
Cost Gain Value
Cashland short term/ihvestments $ 5747128 % % 5,747,128
Common(stock 3,500,000 3,500,000
Total $ 9247128 $ 0§ 9.247.128

Investmentihcome [linterestlihcome $ 60,011

AtDecember(31,2003, the @amortized(dost, [fair[valueland met holding(gains(and lbsses 0flinvestments, lincluding restricted
investments0f($1,004,832, @re@sfollows:
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11.

12.

13.

14.

15.

16.

2003
Net
Amortized Unrealized Fair
Cost Losses Value
Cashland(short[ferm/ihvestments $10,540,368 $ [l $10,540,368

Investmentihcome [Minterestihcome $ 35,713

JOINTVENTURES, PARTNERSHIPS/AND [LIMITED ILIABILITY [COMPANIES

Thedompanyhas Mo investments/inJoint[Ventures, Rartnerships, [0r ILimited ILiability [Companies [thatlexceed [10% [0f
itslddmitted(assets.

INVESTMENT INCOME

Alllincomelduelorfaccrued hasbeenincludedlinthelfiling.

DERIVATIVEINSTRUMENTS

Notlapplicable.

INCOMETAXES

PHPMMIFCiislexempt from federal income faxes tinderSection301(c)(4) ofthe Mnternal Revenue Code.
INFORMATIONCONCERNINGPARENT, SUBSIDIARIESTANDIAFFILIATES

PHPMM FClissolely owned By PHPMM, lan MM O [6rganized inder the Taws[dfthe State l0fIMichigan, [and@/dontrolled
entity0fSparrow [Health System (F*SHS”). [PHPMM [FC hasa'contract with[PHN, [@s[discussedin Note 1. PHPMMFC
members[0btainthedical Services fromPHN.[SubstantiallyallladministrativeServices@reprovided By [PHPMM.
PHPMM [FCpays[PHPMM an@amount’équal To[20% [oflcertain l@administrative [@xpensesihcurred by PHPMM, which
totaled($1,961,537(in2004and($1,665,060(in2003.

DEBT
Notlapplicable.

RETIREMENTPLANS, DEFERREDICOMPENSATION, POSTRETIREMENT BENEFITSIANDICOMPENSATED
ABSENCESIAND/OTHER POSTRETIREMENT [BENEFITPLANS

PHPMMIFClcontracts with PHPMM for(allladministrativeServices, [and through [this[dontract the employees(are
covered [bydmoncontributory [pension[planisponsored by [SHS [(the'Plan”). Pension benefitstinderthe Planare based
onlyears0fiServicelandthel@émployee’sldompensationduring the lastfive[years 0fl@mployment. The[policy[dflthe Rlan(is
tolcontributean@mountldqual o [Oratleastthe@ctuarially [determined minimumfunding requirement. [Contributions(are
intended[to [provide for benefits attributed to [Service [foldate [and [for [thoseléxpected [fobe [darned [in[the future. Plan
assetslareinvested primarilyin[€quities [@nd fixed ihcome[Securities.

CAPITALANDISURPLUS,SHAREHOLDERS’ IIVIDENDRESTRICTIONSTANDQUASIIREORGANIZATIONS

Notlapplicable.
CONTINGENCIES

PHPMMIFCiis requiredfoperiodically filefinancial Statements With Tegulatory lagencies [in [dccordance Wwith statutory
accountingland reporting [practices. PHPMM [FC thust[domply Withthe hinimum regulatory iet worth fequirement

specifiedlintheMichiganInsuranceCode.Theregulatory MetWworth[6f[PHPMM [FClexceeded [thelaggregate hinimum
requirements(in[2004@and 2003.7/AtMDecember31,2004, PHPMMIFClequity Was@t365%0fRBC.

LEASES
PHPMM FC Hadmoleaselobligations(during 2004 [6r2003.

INFORMATIONTABOUT FINANCIALINSTRUMENTS WITHOFFIBALANCESHEETRISK'AND FINANCIAL
INSTRUMENTS WITHICONCENTRATIONSIOFICREDITRISK

Notlapplicable.
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NOTESITOIFINANCIALISTATEMENTS

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

27.

28.

SALE, TRANSFERIANDSERVICINGIOF FINANCIALIASSETSIAND EXTINGUISHMENTSOFLLIABILITIES
Notlapplicable.

GAINORLLOSSITOTHE REPORTING ENTITY[FROMUNINSURED [PLANS/AND THEWUNINSURED[PORTION
OF[PARTIALLY INSUREDPLANS

Notlapplicable.

DIRECTPREMIUMMWRITTENIPRODUCED BY MANAGINGIGENERALTAGENTS/THIRDPARTY
ADMINISTRATORS

Notlapplicable.

SEPTEMBER[I1 EVENTS

Notlapplicable.

OTHERITEMS

Notlapplicable.

SUBSEQUENTIEVENTS

There are molsubsequentl@ventstb Mecember 31,2004 thatrequire(disclosure.

REINSURANCE

PHPMMFChasldreinsurance[contractWhereby liticedes [€xposure[dfipotential lbssesarising [frommedical claims,
whichlarelinléxcess[0f'$150,000.[Amounts [fo bereceived inder reinsurance [dgreementsdrerecorded ds(dreductionlin
healthcarecosts[whentheldlaimislidentified [@and [can[bereasonable [@stimated. Reinsuranceldeded[Contracts(does Mot
relieve[PHPMM [FCfromits[obligations [fo [providers.[PHPMM [FC initially [paysall [claims[and[dssumes [fesponsibility
for(the[portion Teinsured, [fo theextentthatthe Feinsureddoes Mottheetits [dbligationsdssumed inder the feinsurance
agreement. [Reinsurance [premiums, ret(oflrisk share, [in2004@nd 2003 [are($167,287[and [$148,476, [respectively, landnet
oflreinsurancerecoveries, in2004[and 2003 [are$117,287[and $136,166, respectively.

RETROSPECTIVELY RATEDICONTRACTS

Notlapplicable.

CHANGEININCURREDICLAIMSIANDCLAIMIADJUSTMENT EXPENSES
Reserves(forlincurred(claimsattributable foinsured €ventsof prior [yearsiavedecreased By [$2,780,000 from
$2,764,0001in2003 [tolal$16,000 receivablein2004. Claims [paymentsaccounted for[$1,792,000(0fthis[dhangewhile

$987,0001sdueltolchanges(ih dstimates, Whichlareincluded(ih thedical serviceslexpenselin theldccompanying statutory
statements[0floperations.

INTERCOMPANY POOLINGIARRANGEMENTS
Notlapplicable.

STRUCTUREDSETTLEMENTS

Notlapplicable.
HEALTHICARERECEIVABLES(In000’s)

A.[Pharmaceutical[Rebate Receivables

Quarter Estimated Pharmacy Actual Rebates Actual Actual
Pharmacy Rebatesas Received Within | Rebates Rebates
Rebates(as Billedlor 90 Daysof Received Received
Reportedon | Otherwise Billing Within@Q1%o | More(Than
Financial Confirmed 180Mayslof | 180MDays
Statements Billing After
Billing

25.3




saementasoiDecemberst2o0ioine. Py sicians Health Plan of MidMichigan(IFamilyCare

NOTESITOIFINANCIALISTATEMENTS

12/31/2004 | 123

9/30/2004 137 125 118

6/30/2004 181 134 133

3/30/2004 142 138 122 5

12/31/2003 | 143 92 82 10

9/30/2003 107 78 76 3

6/30/2003 142 66 60 6

3/30/2003 98 102 93 8

12/31/2002

9/30/2002

6/30/2002

3/30/2002

B.[PsychotropicRebate Receivables

Quarter Estimated Psychotropic | ActualRebates Actual Actual
Psychotropic | Rebatesias ReceivedWithin | Rebates Rebates
Rebates(as Billedlor 90 DMaysof Received Received
Reportedidn | Otherwise Billing Within91fo | MoreThan
Financial Confirmed 180Mays(of | 180MDays
Statements Billing After

Billing

12/31/2004 | 312 286

9/30/2004 513 634 77 419

6/30/2004 515 630 285 339 6

3/30/2004 488 638 186 416 38

12/31/2003 | 493

9/30/2003 538 128 107 21

6/30/2003 533 545 544 193

3/30/2003 760 954 306 648
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NOTESITOIFINANCIALISTATEMENTS

12/31/2002

9/30/2002

6/30/2002

3/30/2002

C.[Risk[SharingReceivables

Calendar | Evaluatio | Risk Risk Risk Risk Actual | Actual Actual Actual
Year n[Period | Sharing | Share Share Share Risk Risk[Share | RiskShare | Risk
Year Reclas Reclas | Receivabl | Rec Share Amts Amts Share
Ending Estlin Estiin | eBilled Not Amts Rec’d[First | Rec’d Amts
PriorlYr | CurlYr Yet Rec’d Yr SecondYr | Rec’d
Billed | inlYr Subsequen | Subsequen | All
Billed t t Other
2004 2004 37 30 5 25 34 3
2005
2003 2003 37 3 34
2004
2002
2003

29. PARTICIPATINGROLICIES
Notlapplicable.

30. PREMIUMIDEFICIENCY [RESERVES
Notlapplicable.

31. ANTICIPATEDSALVAGEANDISUBROGATION
Dueltolthe typelofBusiness being written with [this license, the [Company hasnolsalvage.[AsofDecember31,2004 [and
2003 [thelcompanyhad nospecificlaccrualsiestablished forloutstanding[Subrogation, [@sitlis[considered [@sa[component
ofltheldctuarial calculationsisedtodevelop [theéstimates 0flincurred But Mot [yet reported (claims.

32. LIABILITYFORCLAIMS[UNPAID

ActivitylinltheTiability [for(claims inpaidfis[Summarized (as follows:
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2004 2003
Balance IJanuary!(l $ 3,811,300
Incurredrelated/to:
Currentlyear 29,224,038 33,820,740
Prioryear (276,158)
Totallncurred 28,947,880 33,820,740
Paidlrelatedfo:
Currentlyear 27,152,987 30,009,440
Prioryear 1,697,138
Totalpaid 28,850,125 30,009,440
Total $ 3,909,055 $ 3,811,300

Changesinlactuarial [estimatesofinpaid [claims[reported [@s[Vincurred = [prior year” in [the [schedule@bove(reflect

revisions [ih [@stimates [0fmedical [Costfrendsand [changes [in[claims [processing[patterns.
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MISUMMARYIINVESTMENTISCHEDULE

Gross AdmittediAssetslasiReported
InvestmentiHoldings inithelAnnuallStatement
1 2 3 4
InvestmentiCategories Amount Percentage Amount Percentage

© © N o

Bonds:
11 ULSIHTBASUINYISECUILIES.....c..vvvevierete ettt ettt e bbb a st bbb s s s sa st s s
1.2 U.S.governmentlagencylandicorporatelobligationsi(excludingimortgagelbackedisecurities):
1.21 IssuedibylU.S.IgOVEMMENTIAGENCIES. ........ccevvverveieeisiieeeeisise ettt et ens e aess st aessenans
1.22 IssuedibylU.S.IgovernmentiSponSOrediagenCIES.........ccevuurvrrivirneiserseeiesiesess s ses e sses s ssssnes
1.3 Foreignigovernmenti(includingiCanada,lexcludingimortgagelbackediSECUNtIES)...........cc.cvrrvrvrererrerrererieriereeieiens
1.4 Securitieslissuedlbylstates, territorieslandipossessionsiandipoliticalisubdivisionslinithelU.S.:
1.41 States,territorieslandipossessionsigenerallobligations...............c.weeeeerrereirninrereieneeseess e
1.42 Politicallsubdivisionslofistates,territoriesi&possessionsi&politicalisubdivisionsigeneraliobligations........
1.43  RevenuelandiassesSMeNtIoDlGations..........c.oururieriirirrirnrieisesieee ettt enenen
1.44 Industrialidevelopmentiandisimilariobligations
1.5 Mortgagelbackedisecuritiesl(includesiresidentiallandicommerciallMBS):
1.51 Passithroughisecurities:
1.5110IssuedioriguaranteedibYIGNMAL............c.iieiireeeeeseeee et
1.5120IssuedloriguaranteedibylFNMAIANAIFHLMC.............cooviiicieececeseeese e
1B BIANIOtNE ... ceeeeeeesseeeseeees st s8££
CMOslandiREMICs:

1.521WIssuedloriguaranteedibylGNMA,JFNMA,IFHLMCIOMIVA...........coeueirireieseiseieitesesieiess s

1.52

1.5220IssuedibyinoniU.S.1Governmentlissuersiandicollateralizedibyimortgagelbacked
(nmmrsecuritieslissuedioriguaranteedibylagenciesishowniiniLingl1.521............ocoeveveereenerereneeeresisse s

1.E23MANIOINET . ..... oo

Otheridebtlandlotherifixedlincomelsecuritiesi(excludinglshortiterm):

2.1 Unaffiliatedidomesticisecuritiesl(includesicredititenantiloansiratedibytheISVO).........cccceriiercrnerereiereeeseiennns
2.2 Unaffiliatedifor@ignISECUNTIES. .....vv.rvereerereirreesrireiseees st sttt st ses sttt nen
2.3 AFIlIEEAISECUNIIES. ......vvvoereeeeseeeseeeree ettt
Equitylinterests:

3.1 InvestmentsINIMUIUAITUNGS...........ccceuiurrceiercrieeieei sttt

3.2 Preferredistocks:
321 Affiliated
3.22  UNAFTIIALEA. ...ttt

3.3 Publiclyltradediequitylsecuritiesi(excludinglpreferredistocks):

331 AFFIIAEEA. ... veoeoerceree ettt
332 UNAFIlIAIEA.......couveereeirceece s

3.4 Otherlequitylsecurities:

BT AFRIIAIEA. ..ottt
342 UNAFfIIALEA. ...t

3.5 Otherfequitylinterestslincludingltangiblelpersonallpropertylunderilease:

351 AFFIIAEEA. ... oottt
3,52 UNGFfIIAIEA. ..ottt
Mortgagelloans:

4.1 Constructionlandilandidevelopment

4.2 AGHCUIUIAL.....coctceeictcte ettt bbb bbbttt s b bs bbbttt aen
4.3 SinglelfamilylreSidentiallprOPEItIES. .......ovvrevrrrerirreierieiriisssses e eeessssssse st s st sr st ss st ns s
4.4 MultifamilyIreSidentiallprOPEItIES. .......ccveicveiieicircisesiese ettt s s sb s nans
4.5 COMMETCIANIOANS. .......cververrerertsrisetsee ittt
4.6  MezzaninelrealleStatEllOANS. ...t

Reallestatelinvestments:

5.1 PropertyloCCUpIEAIDYICOMPANY........curirrrerrreirerseesressieessesssesssssesssessssssesssssssessesssssssesssssssssssssessesssssssessnssssessasssssssassns
5.2 Propertytheldiforiproductioniofiincomel(includess.......... Olofipropertytacquirediinisatisfactionlofidebt)...............
5.3  Propertylheldiforisalel($......... Olincludinglpropertylacquiredinisatisfactionlofidebt)............ccoveveererieerreisrieninn.
PONCYIMOANS. ... oot eeceees ettt ese s8££ o588 s et ent s
RECEIVADIESITOMSEOUNIHIES. .......vveeeeereeseeeesrseseees st

Cash,lcashiequivalentsiandishortitermiinvestments
OtheHINVESIEAIASSELS. .. ..vverescieiseiicieisssie st ss sttt bbb ns st en

TOtAININVESIEAIASSELS. ... vttt eb st ee b s s ss s a et s see st ent s bsesnsensensns st

0.0

0.0
..0.0
.00

.00
.00

.00
.00
.00

.00

0.0
..0.0

.00

.00

.00

.00

.00
.00

................ 0.0

................ 0.0
................ 0.0
................ 0.0

................ 0.0
................ 0.0

................ 0.0
................ 0.0
................ 0.0

................ 0.0

................ 0.0
................ 0.0

................ 0.0

................ 0.0

................ 0.0

................ 0.0

................ 0.0
................ 0.0

................ 0.0
................ 0.0
................ 0.0
................ 0.0
................ 0.0
................ 0.0
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1.1

1.3
21

22

3.1
32

33

34
41

4.2

5.1

5.2

6.1

6.2

71
72

8.1
8.2

8.3
8.4

1.1

1.2
1.3
114

GENERALIINTERROGATORIES

PARTI1IICOMMONIINTERROGATORIES
GENERAL

IsithelreportinglentitylaimemberiofianiinsurancelHoldingiCompanyiSystemiconsistinglofitwolorimorelaffiliatedipersons,lonelorimorelofiwhich
islanlinsurer?

Ifiyes,ididithelreportinglentitylregisterlandifilelwithiitsidomiciliaryiStatelinsurancelCommissioner,DirectorloriSuperintendentloriwithisuch
regulatoryiofficiallofithelstatelofidomicilelofithelprincipallinsureriinithelHoldingiCompanyiSystem,[alregistrationistatementiproviding
disclosurelsubstantiallylsimilartolthelstandardsiadoptedibyithelNationallAssociationlofiinsurancelCommissionersli(NAIC)linlitsiModel
InsurancelHoldingiCompanyiSystemiRegulatorylActlandimodeliregulationsipertainingithereto,lorlisithelreportinglentitylsubjectitolstandards
andidisclosurelrequirementsisubstantiallyisimilaritolthoselrequiredibyisuchlActiandiregulations? YesI[IX[]

Statelregulating? Michigan

Haslanyichangelbeenimadelduringithelyeariofithisistatementiinithelcharter,lbyllaws,larticlesloflincorporation,lorideedlofisettiementiofithe
reportinglentity?

Ifiyes,Idatelofichange:
Ifinotpreviouslytfiled,[furnishtherewithialcertifiedicopylofithelinstrumentiasiamended.

Statelaslofiwhatidatelthellatestifinanciallexaminationlofithelreportinglentityiwasimadelorlisibeingimade.

Statelthelaslofidatelthatithellatestifinanciallexaminationireportibecamelavailablelfromieitherithelstatelofidomicilelorithelreportinglentity.
Thisldatelshouldibeltheldatelofithelexaminedibalancelsheetlandinotitheldatelthelreportiwasicompletediorireleased.

Statelaslofiwhatidatelthellatestifinanciallexaminationreportibecamelavailableltolotherstateslorithelpublicifromieitherithelstatelofidomicilelorithe
reportinglentity.liThislisithelreleaseldateloricompletionidatelofithelexaminationireportiandinotitheldatelofithelexaminationi(balancelsheetidate).

Byiwhatidepartmentioridepartments? OFIS

YesI[IXOmmIENol[m]

NOU0XC]TITIN/ AL

YesI[mmmmINoi[iX1]

12/31/2001

12/31/2001

04/09/2003

Duringithelperiodicoveredibyithisistatement,ididlanylagent,lbroker,lsaleslrepresentative,inonlaffiliatedisales/servicelorganizationlorlanylcombination
thereofiunderialcommonicontroli(otherithanisalariediemployeesiofithelreportinglentity)ireceivelcreditioricommissionsiforioricontrolialsubstantial
parti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:

411 saleslofinewlbusiness?
412 renewals?

Duringthelperiodicoveredibyithisistatement,ididlanyisales/servicelorganizationlownedliniwholelorlinipartibyithelreportinglentitylorfaniaffiliate,
receivelcreditloricommissionsiforioricontrolialsubstantialiparti(morelthani20ipercentiofianyimajorilinelofibusinessimeasuredionidirectipremiums)iof:

4.21 saleslofinewlbusiness?
4.22 renewals?
Haslthelreportinglentitylbeenlalpartyitolaimergerioriconsolidationiduringithelperiodicoveredibyithisistatement?

Ifiyes,Iprovidelthelinamelofithelentity,INAIClcompanyicode,landistatelofidomicilel(useltwolletteristatelabbreviation)iforlanylentityithatihasiceased
tolexistlaslalresultiofithelmergerioriconsolidation.

1 2 3
NamelofiEntity NAICICo.ICode StatelofiDomicile

HaslthelreportinglentitylhadianyiCertificatesliofliAuthority,llicensesloriregistrationsi(includinglcorporatelregistration,liflapplicable)suspended
orlrevokedibylanyigovernmentallentitylduringithelreportinglperiod?11(Y oulneedinotireportlaniaction,leitheriformalloriinformal,lifia
confidentialitylclauselisipartiofithelagreement.)

Ifiyes,Igivelfulllinformation:

Doeslianytforeigni(noniUnitediStates)ipersonlorientityldirectlylorindirectlylcontroli10% orimorelofithelreportinglentity?
Ifiyes,
7.21 Statelthelpercentagelofiforeignicontrol.

7.22 Statelthelnationality(ies)lofithelforeigniperson(s)lorientity(ies);lorifithelentitylisialmutualiorireciprocal,
thelnationalitylofiitsimanageriorattorneylinifactiandlidentifyitheltypelofientity(ies)i(e.g. lindividual,
corporation,igovernment,iImanageriorlattorneylinifact)
1 2
Nationality TypelofiEntity

IsithelcompanyialsubsidiarylofialbankiholdingicompanyiregulatedibyithelFederaliReservelBoard?
Ifiresponseltol8. 1lislyes,lpleaselidentifyitheinamelofithelbankiholdingicompany.

Isithelcompanyiaffiliatediwithionelorimorelbanks, thriftsiorisecuritieslfirms?

Ifiresponseltol8.3lislyes,pleaselprovidelthelnameslandilocationl(citylandistatelofithelmainioffice)loflanylaffiliatesiregulatedibyialfederal
financiallregulatoryiserviceslagency[i.e.[thelFederaliReservelBoard(FRB),thelOfficelofithelComptrolleriofithelCurrencyl(OCC),ithelOfficelof
ThriftiSupervision)(OTS),thelFederaliDepositlinsurancelCorporation](FDIC)landithelSecuritieslIExchangelCommissioni(SEC)landlidentifyithe
affiliate'slprimaryifederaliregulator].

YesImmmmNoI[IX1]
YesI[mmmmmmNoI[IX1]

YesI[mmmmmuNoi[iXI]
YesI[mmummuNoi[iXi]
YestmrmmmNoI[iXi]

YesI[mmmmINoi[X1]

YesI[mm)mmmmNoI[IX1]

YesI[mm)mmmmNoI[IX(]

YesI[mmmmmNoi[Xi]

1 2 3 4 5 6
AffiliateIName Locationl(City,iState) FRB OCC 0TS FDIC

SEC

Whatlisithelnamelandladdressiofithelindependenticertifiedipubliciaccountantioriaccountinglfirmiretaineditoiconductithelannuallaudit?
Deloittel& Touche

6000RenaissancelCenter,1DetroitiMI14824311895

Whatlisithelname,laddressiandiaffiliationl(officer/employeelofithelreportinglentityloriactuary/consultantiassociatediwithia(n)iactuarial
consultingtfirm)lofithelindividualiprovidingithelstatementiofiactuarialiopinion/certification?
RedenlAnders

2221SouthiNinthiStreet,IMinneapolisi55400

FORIUNITEDISTATESIBRANCHESIOFIALIENIREPORTINGIENTITIESIONLY:

WhatichangesihavelbeenimadelduringithelyearlinithelUnitediStatesimanageriorithelUnitediStatesitrusteesiofithelreportinglentity?
N/A

DoeslthisistatementicontainialllbusinessitransactediforithelreportinglentityithroughlitsiUnitediStatesiBranchlonirisksiwhereverilocated?
Haveltherelbeenlanyichangesimadeltolanyiofitheltrustiindenturesiduringithelyear?

Iflansweritol(11.3)lislyes,lhasitheldomiciliarylorientrylstatelapprovedithelchanges? Yesi[m]
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GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

BOARDIOFIDIRECTORS

12.  IsithelpurchaselorisalelofialllinvestmentsiofithelreportinglentityipassediuponieitheribyithelBoardiofiDirectorsiorfalsubordinatelcommitteelithereof?
13.  DoeslthelreportinglentitylkeeplalcompletelpermanentirecordiofithelproceedingsiofiitsiBoardiofiDirectorsiandlallisubordinatelcommitteesithereof ?

14. HaslthelreportinglentitylaniestablishediprocedurelforidisclosureltolitsiBoardiofiDirectorsioritrusteeslofianyimaterialliinterestioriaffiliation
oniithelpartlofianyiofiitsiofficers,idirectors, ltrusteesioriresponsiblelemployeesiwhichiislintorlistlikelyitolconflictiwithithelofficiallduties
ofisuchlperson?

FINANCIAL

15.1 Totallamountlloanediduringithelyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.11 Toldirectorsloriotheriofficers
15.12 Tolstockholdersinotiofficers
15.13 Trustees,Isupremelorigrandl(Fraternallonly)
15.2  Totallamountiofiloansloutstandinglatithelendlofiyeari(inclusivelofiSeparatelAccounts,lexclusivelofipolicylloans):
15.21 Toldirectorsloriotheriofficers
15.22 Tolstockholdersinotiofficers
15.23 Trustees,lsupremelorigrandl(Fraternalionly)

16.1  Werelanylassetsireportediinithisistatementisubjectitolalcontractualiobligationitoltransferitolanotheripartyiwithoutithelliabilityifor
suchlobligationibeinglreportediinithelstatement?

16.2 Ifiyes,statelthelamountithereoflatiDecemberi31lofithelcurrentiyear:
16.21 Rentedifromiothers
16.22 Borrowedifromlothers
16.23 Leasedifromiothers
16.24 Other
DiscloselinitheINotes(tolFinancialithelnaturelofieachiobligation.

17.1 DoeslthisistatementlincludelpaymentsiforiassessmentslasidescribedlinithelAnnuallStatementlinstructionslotherithaniguaranty
fundloriguarantylassociationlassessments?

17.2  Iflanswerlislyes:
17.21 Amountlpaidiasilosseslorlriskiadjustment
17.22 Amountipaidlasiexpenses
17.23 Otherlamountsipaid

YesIIXmmENoZ[mm]
Yes{[IXu]rmmmNon[]

YesIIXmmINoZ[mm]

INVESTMENT
18.  Listithelfollowingicapitalistocklinformationtforithelreportinglentity:
1 2 3 4 5 6
NumberiofiShares NumberiofiShares PariValue RedemptioniPrice IsiDividend ArelDividends
Class Authorized Outstanding PeriShare IfiCallable RatellLimited? Cumulative?

Preferred
Common

19.1 Werelallithelstocks,lbondslandiotherisecuritieslownediDecemberi31ioficurrentiyear,loveriwhichithelreportinglentitythaslexclusivelcontrol,
inithelactuallpossessionlofithelreportinglentitylonisaididate, lexceptiasishownibyiSchedulelEIParti31SpecialiDeposits?

19.2  Ifino,lgivelfulllandicompletelinformationirelatingithereto.

20.1  Werelanylofithelstocks,lbondsloriotherlassetsliofithelreportinglentitylownediatiDecemberi31lofithelcurrentlyearinotiexclusivelylunderithe
controliofithelreportinglentity,lexceptiasishownloniSchedulelElParti3iSpecialiDeposits, lorihasithelreportinglentityisoldioritransferrediany
assetslsubjectitolalputioptionicontractithatlisicurrentlyliniforce 201(Excludelsecuritiesisubjectitolinterrogatoryi16.1)

20.2  Ifiyes,IstatelthelamountithereofiatiDecemberi31lofithelcurrentlyear:
20.21 Loanedtolothers
20.22 Subjectitolrepurchaselagreements
20.23 Subjectitolreverselrepurchaselagreements
20.24 Subjectitoldollarirepurchaselagreements
20.25 Subjectitolreverseldollarirepurchaselagreements
20.26 Pledgediasicollateral
20.27 Placediunderioptioniagreements
20.28 Letteristocklorisecuritiesirestrictedlasitolsale

20.29 Other
20.3  Foricategoryi(20.28)iprovidelthelfollowing:
1 2 3
NaturelofiRestriction Description Amount

21.1  DoeslthelreportinglentitythavelanylhedgingitransactionsireportedioniSchedulelDB?

21.2  Ifiyes,ihaslaicomprehensiveldescriptionlofithelhedginglprogramibeenimadelavailableltoitheldomiciliarylstate? YesI[m]
Ifino,lattachialdescriptioniwithithisistatement.

22.1  WerelanyipreferredistocksloribondsiownediaslofiDecemberi31iofithelcurrentiyearimandatorilyiconvertiblelintolequity,lor,lattheloptionlofithe
issuer,lconvertiblelintolequity?

22.2 lIfiyes,istatelthelamountithereofiatiDecemberii31lofithelcurrentlyear:

23.  ExcludinglitemsliniSchedulelE ireallestate, Imortgagelioansiandiinvestmentsiheldiphysicallylinithelreportinglentity'sioffices, ivaultslorisafety
depositiboxes,iwerelallistocks,lbondslandiotherisecurities,lownedithroughoutithelcurrentilyeariheldlpursuantitolalcustodiallagreementiwithia
qualifiedibankioritrusticompanyliniaccordancelwithiParti1iGeneral ISectionilV.HiCustodialloriSafekeepinglAgreementsiofitheINAIC
FinanciallConditionlExaminersiHandbook?

271

YesIIXmmmENod[m]

YesI[mm)mmmmNoI[IX1]

YesI[mmmmmNoi[iXI]
Non[ /Al

Yesi[mujnmmNol[IXi]

YesIIXmmENor[mm]
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23.01

23.02

23.03
23.04

23.05

241

24.2

243

25.

26.1
26.2

271
271.2

28.1
282

29.1
29.2

GENERALIINTERROGATORIES
PARTI11/COMMONIINTERROGATORIES

ForlagreementsithaticomplyiwithithelrequirementsiofitheINAICIFinancialiConditionIExaminersiHandbook,icompletelthelfollowing:
2
NamelofiCustodian(s) Custodian'slAddress

MelloniBank OneMelloniCenter,IPittsburghiPAI1525810001
ForlalllagreementsithatidoinoticomplyiwithithelrequirementsiofitheINAICIFinanciallCondition]ExaminersiHandbook,lprovideithe
name,locationiandlalcompletelexplanation:

1 2 3

Name(s) Location(s) CompletelExplanation(s)

N/A
Haveltherelbeenlanyichanges,lincludinginamelchangeslinithelcustodian(s)lidentifiedlini23.010duringithelcurrentlyear? Yes{[mmmmmmNoi[iXi]
Iflyes,lgivelfulllandicompletelinformationirelatingithereto:

1 2 3 4

OldiCustodian NewlCustodian DatelofiChange Reason

Identifylalllinvestmentiadvisors,lbrokers/dealerslorindividualsiactinglonibehalfiofibroker/dealersithatihavelaccessitolthelinvestment
accounts,lhandlelsecuritieslandihavelauthorityitoimakelinvestmentsionibehalfiofithelreportinglentity:

1 2 3
CentraliRegistrationiDepositoryINumber(s) Name Address
WesternlAssetiMgmtiCo 1170E0ColoradolBlvdiPasedena,lCAI91105
DoesithelreportinglentitythavelanytdiversifiedimutualifundsireportediniSchedulelD,IParti2i(diversifiedlaccording(toithelSecuritiesland
ExchangelCommissionl(SEC)lin(thellnvestmentiCompanylActiofi1940[Section5(b)(1)])? YesIumuumumNol[iXa]
Ifiyes,lcompletelthelfollowinglschedule:
1 2 3
CUSIPi# NamelofiMutuallFund Book/Adj.CarryinglValue
9999999.ITOTAL 0
Forleachimutualifundilistedlinitheltablelabove,icompletelthelfollowingischedule:
1 2 3 4
Amountiof
MutuallFund's
Book/Adjusted
NamelofiMutuallFund NamelofiSignificantiHolding CarryingiValue
(fromithelaboveltable) ofithelMutuallFund AttributableltolHolding  DatellofiValuation
Providelthelfollowinglinformationiforiallishortitermiandllongitermibondslandiallipreferredistocks.liDolnotlsubstitutelamortizedivalueloristatementivaluelforifairivalue.
1 2 3
ExcesslofiStatement
Statement overiFairiValuel(),
(Admitted) Fair orfFairiValuelover
Value Value Statementi(+)
251 6,298,378 | ....ccooeenee 6,298,378
25.2  Preferredistocks...
25.3 Totals

25.4  Describelthelsourceslorimethodsiutilizedlinideterminingithelfairivalues:
NationallAssociationlofilnsurancelCommissionersI(NAIC)

HavelallithefilingIrequirementsiofithelPurposesiandiProceduresimanualiofitheINAICISecuritiesiValuationiOfficelbeenifollowed? Yes[IX0]mNon[im]
Ifino, listlexceptions:

OTHER

AmountlofipaymentsitoiTradelAssociations,iServicelOrganizationsiandiStatisticalloriRatingiBureaus, iflany?

Listithelnamelofithelorganizationiandithelamountipaidifianyisuchipaymentirepresentedi25%lorimorelofitheltotalipaymentsito
TradelAssociations,IServicelOrganizationslandiStatisticalloriRatingiBureauslduring(thelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
Amountlofipaymentsiforilegallexpenses,lifiany? S, 44,675

Listithelnamelofithelfirmiandithelamountipaidifianyisuchipaymentirepresentedi25%lorimoreJofitheltotalipayments
forllegallexpensesiduringithelperiodicoveredibyithisistatement.
1 2
Name AmountiPaid
Foster,1Swift,ICollins,1&ISmith 44,675

Amountlofipaymentsiforiexpendituresliniconnectioniwithimattersibeforellegislativelbodies lofficersioridepartmentsiofigovernment fiflany? s
Listithelnamelofithelfirmiandithelamountipaidlifianylsuchipaymentirepresentedi25%lorimorelofitheltotallpaymentiexpenditures
inlconnectioniwithimattersibeforellegislativelbodies,Jofficersloridepartmentsiofigovernmentiduringithelperiodicoveredibyithisistatement.

1 2
Name AmountiPaid

27.2
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GENERALINTERROGATORIES[(continued)
PARTI2IIHEALTHINTERROGATORIES

1.1 DoeslthelreportinglentitythavelanyidirectiMedicarelSupplementilnsuranceliniforce?
1.2 Ifiyes,lindicatelpremiumiearnedioniU.S.lbusinessionly

1.3 Whatlportionlofiltem((1.2)lisInotireportedionithelMedicarelSupplementiinsurancelExperiencelExhibit?
1.31 Reasoniforiexcluding

1.4 IndicatelamountiofiearnedipremiumiattributableitolCanadianiand/oriOtheriAlieninotlincludedintitemi(1.2)labove.
1.5  IndicateftotallincurrediclaimsionlalliMedicarelSupplementlinsurance.
1.6 Individuallpolicies:

Mosticurrentithreelyears:

1.61 Totallpremiumiearned

1.62 Totallincurrediclaims

1.63  Numberloficoveredilives

Alllyearsliprioritolmosticurrentithreelyears:

1.64 Totallpremiumiearned

1.65 Totallincurrediclaims

1.66  Numberloficoveredilives

1.7 Grouplpolicies:
Mosticurrentithreelyears:
1.71  Totallpremiumiearned
1.72  Totallincurrediclaims
1.73  Numberloficoveredilives
Alllyearslprioritolmosticurrentithreelyears:
1.74  Totallpremiumiearned
1.75 Totallincurrediclaims
1.76  Numberioficoveredilives

2. Healthitest: 1 2
CurrentlYear PrioriYear

2.1 PremiumINUMErator..........ccoeevverereeeeeeenneennens

2.2 PremiumiDenominator,

2.3 PremiumiRatiol(2.1/2.2).......

2.4 ReservelNumerator

2.5 ReservelDenominator.

2.6 ReservelRatioN(2.4/2.5)......cc.ccveeerveeerreeereeiseins | eveverssessessssssinans 775 | 75.3

3.1 Haslthelreportinglentityireceivedianylendowmentiorigiftifromicontractingthospitals,lphysicians,identists,lorlothersithatlislagreediwillibe
returnediwhen,laslandlifithelearningsiofithelreportinglentitylpermits?

3.2 Ifiyes,lgivelparticulars:

4.1 Havelcopiesiofialllagreementsistatingithelperiodiandinaturelofihospitals',iphysicians',landidentists'Icareloffereditolsubscribersiand
departmentsibeentfilediwithithelappropriatelrequlatorylagency?

4.2  Ifinotipreviouslyifiled,furnishiherewithialcopy(ies)lofisuchlagreement(s).IDoltheselagreementslincludeladditionallbenefitsioffered?
5.1 Doeslthelreportinglentitythavelstopllossireinsurance?

5.2 Ifino,lexplain:

5.3 Maximumiretainediriski(seelinstructions):
5.31  Comprehensivelmedical
5.32  Medicalionly
5.33 Medicarelsupplement
5.34 Dental
5.35 Otherflimitedibenefitiplan
5.36 Other

6.  Describelarrangementiwhichithelreportinglentityimaylhaveltolprotectisubscribersianditheiridependentsiagainstithelriskioflinsolvencylincluding
holdiharmlessiprovisions,iconversioniprivilegesiwithiothericarriers,lagreementsiwithiproviders(tolcontinuelrenderinglservices,landlanylother
agreements:

PHPMMadheresitoithelstatutoryldepositirequirementsiestablishedibyitheINAIC.IPHPMMialsolhaslestablishedimarginiati8%lon

thelbalancelsheet.lInicaseloflinsolvency,IPHPMMidoesinotineeditolpayithelmanagementicontractifee iwhichlincludesirunoutiforifuturelclaims.

7.1 Doesithelreportinglentityisetiuplitsiclaimiliabilityforiprovideriserviceslonlalserviceldatelbase?
7.2 Ifino,lgiveldetails:

8.  Providelthelfollowinglinformationiregardinglparticipatinglproviders:
8.1 Numberiofiprovidersiatistartiofireportinglyear
8.2 Numberlofiproviderslatiendlofireportinglyear

9.1 Doesithelreportinglentitylhavelbusinessisubjectitolpremiumiratelguarantees?
9.2 Ifiyes,directipremiumiearned:

9.21 Businessiwithithelratelguaranteesibetweeni15136imonths

9.22 Businessiwithiratelguaranteeslioveri36imonths

10.1 DoesithelreportinglentitythavellncentivelPool,WithholdloriBonusarrangementslinlitsiprovidericontracts?
10.2 Ifiyes:

10.21 Maximumiamountipayablelbonuses

10.22 Amountlactuallyipaidiforlyearibonuses

10.23 Maximumlamountlpayablelwithholds

10.24 Amountiactuallylpaidiforlyeariwithholds

11.1 Isithelreportinglentitylorganizedias:
11.12 AlMedicaliGroup/StaffiModel,

28

Yes{mjmmimNolX(]

) 0
S 0
§ ) 0
§ e 0
) 0
$ ) 0
...................................... 0
§ ) 0
§ ) 0
...................................... 0

e 0
e 0
...................................... 0

YesujmmmmNoliXi

YesIX | mummuNo[m]
Yesi[mmymmmmmNoI[X(]
YesIX | muumuNo[m]

YesiuXommmmNolm]

T 120,881
TS 51,446

Yes{mjmmimNolX(]
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GENERALINTERROGATORIES[(continued)
PARTI2IIHEALTHINTERROGATORIES

11.13 AnilIndividualiPracticelAssociation(IPA),lor Yes[IXO]mmmmNon[n]
11.14 AlMixediModell(combinationlofiabove)? YesI[jimmmNon[Xi
11.2 IsithelreportinglentitylsubjectitolMinimumiNetiWorthiRequirements? Yes[IXO]mmmmNon[n]
11.3 Iflyes,Ishowithelnamelofithelstatelrequiringisuchinetiworth. Michigan
11.4 Ifiyes,Ishowithelamountlrequired. LS 3,424,330
11.5 Isfthistamountlincludediasipartiofialcontingencyireservelinistockholder'slequity? YesI[IjimmmmiNon[IXi

11.6 Ifithelamountlisicalculated,ishowithelcalculation:
2000%[oflauthorizedicontrolllevellofiriskilbasedicapital

12.  Listiservicelareasliniwhichireportinglentitylisllicenseditoloperate:
1
NamelofiServicelArea

InghamiCounty
ClintoniCounty
EatonICounty

28.1
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FIVEIYEARIHISTORICALIDATA
1 2

3 4 5
2004 2003 2002 2001 2000

BalancelSheetlltems((Pagesi2/andi3)
1. Totalladmittedlassetsl(Pagel2,lLiN€I2B).........c..ccevrrrererrirerrereireiseiesierenens | ervsressenienns 10,824,780 |...ccevvvneee 11,725,318 | .o 4,500,000 | ..oovivieeieieieeeeeis | e
2. Totallliabilitiesi(Pagel3,ILINEI22)..........cc.cewwerermmrreerrermeereeeesmeesseesssseseeees | ceeseeesseeesns 4577174 | .o TABABO2 | ..o | cerreeimeesisesisssssesseenes | seeeessssssessse e
3. StAtULOIYISUIPIUS. ... vevecvercereeieceieenieee sttt st | ceesnsessseessans 3,424,330 | ..o 4,182,048 | ..o | e | e
4. Totallcapitallandisurplusi(Pagel3,ILin€l30).......cceverevereremersirerieiseisneins | erverersensennns 6,247,606 |......cccvneee. 4,580,456 |...ccocorerree. 4,500,000 | ..o | e
IncomeStatementiltemsi(Page’4)
5. TotallrevenuesI(LiNEIB)..........cevurrerirrrerireeiisinsieisetesssssessessssssessesssssssesssens | sressessessenes 33,023,180 |..cccverrnne 35,042,225 |....
6. Totallimedicallandihospitaliexpensesi(Linel18) 29,302,655 |.....cccovee. 32,773,624 |....
7. Claimsladjustmentlexpensesl(LiN€I20).........cccoeuevireeerreeererenrereseeseeeeserens | evveerssessenens 1,482,896 |....ccevevne. 1,429,875 |....
8. TotalladministrativelexpensesI(LINEI21)........c.eeivreenireirinieieieisseesneseins | erersesesssseens 2,630,490 |..covvvirrnn. 2,502,330 | 1vreviereieieeeineneneines | e | st nnns
9. Netlunderwritinglgain(I0SS)I(LINGI24).........ccvevevereeriieeeiereeeeeseeeveienes | eenrevesserenesienas (392,861) | ..ccrverrrren (1,663,604) | ... e esieens | e
10.  Netlinvestmentigainl(I0SS)I(LINEI2T).........ccvvruerveereireeieieeeeeieseereeerens | eeevereeresesssinsinans 60,011 | .o, 35,713 [ o | e | e s
11, Totallotherlincomel(LiNeSI28IPIUSI2)...........cveveererrrerereerieesieiressssessssnsens | ceresesessesissessesssssssesins | eressessesesnnnns 1,708,347 | ooveeceeeeiereeeecevesiiens | erveeeiesisisssssesesiesessnses | eevesessesssssssssssessssssessenas
12. Netlincomelor(I0SS)I(LINEI32)........covevereiieeiereeerereiseeeve e sssve s sssvesesses | seeeeressesesesieees (332,850) | ..vevrrcrereiieinns 80,456 [ ..ovieeeiereeereeieceiriiens | e | e
RiskiBasediCapitallAnalysis
13, TotalladiustediCapital.............oocueererrrerinerieriierereseesisessesssssseeseenees | ceeeisereeenenns 6,247,606 |.......ccrovevnee 4,580,456 |.......cooovennn 4,500,000 | ..oovoorreenriereieeeieenes | e
14. Authorizedicontrolileveliriskibasedicapital.............cccoveeveevereereericceieees | eereeereenienns 1,712,165 | .o 2,091,023 | ..o 6,750 | .oviveiierieeeeeeeeeeeies | e
Enrolimenti(Exhibiti2)
15.  Totalimemberslatiendiofiperiodi(Columni5,ILINEIT)........ccoververerrereererierens | errrreireieseeiesnns 17,939 |, 16,505 [ .ooveeveeiieeiiereisnresierieiens | erevssissessnssesessssessesies | eressessese s ssenees
16 TotallmemberimonthsI(ColUMNIB,ILINEIT)..........ccvevevereerrereriesiereeeseeieis | cevvereeresesesaes 204,888 |.....cccoovrerrnn 223,737 | oo | e ssseens | seerssissies s nsann
OperatinglPercentagel(Pagel4)
(ItemidividedibylPagel4,lsumiofiLines(2,13,/andl5)Ix1100
17, Premiumslearnedi(LineSI20PIUSI3)........ovurererrerererrrnreseneisnesssessessssessssens | sevseesmesssssssesssnens 100.0 | .o 100.0 | .o L0 100.0 | .o 100.0
18. Totallhospitallandimedicall(LiNEIT8).......c..e.evererrurererrereirrireeeeesesneeeessssenes | erereesessssessessssnsens 83.5 | e BO.7 | ot | e | e ns
19, CoStICONtAINMENTIEXPENSES. ..o vvveeerenrereesrereereseeeeessssseeseesssessssesssssssssnssenes | sessesssessessessssssessessnd 0.1 | ). 0, SO P D00 SO P )00, SO B .0, S
20. OtherlclaimsIadjuStMENtIEXPENSES. ........cverrerrrerieirreeereeeeeseseessesesseesseens | creseneesessessassseesessenes L 3.9 | e | e | et
21. TotallunderwritingldeductionsI(LINEI23)..........oveeerrueereereieeineieereeeneereereens | coreennessseseesesseseneens 95.2 | o 100.5 [ cooieeieeeceeeeeiieeieeies | reereessesesesessessessssseessenes | eereseesessns s eseesaes e
22. Totallunderwritinglgainl(IoSS)I(LINEI24)..........ceeviverereiseieieiseisiieseessisesenas | evveressessesesessssenas (R (A.8) [ vvvereerereeieieisieieiiees | veresiese st sniens | st nans
UnpaidiClaimsiAnalysisi(U&lIExhibit,iParti2B)
23. Totallclaimslincurrediforipriorlyearsi(Linel12,1C0LI5)..........oververeereerneeneerens [ cereermeeeinnenne T,7TB,826 | ovoeeeeeeeeeecireieiineins | ereeieeesissesesissesessenesees | sessessessstsssssssessssssesteseas | eeesessssssessnssessssssssnssnes
24, Estimatediliabilityloflunpaidiclaimsii[prioriyeari(Linel12,0Col.I6)] ~ |.everererne 2,764,184 | oo | et enines | e | ettt ns
InvestmentsliniParent,/SubsidiariesiandiAffiliates
25.  Affiliatedibondsi(Sch.IDISUMMArY,ILINEI25,ICO0LIT)......covuereeireiriieieesiinsieis | cerreiesiessessssssssessssesssnes | essessessssssessessessssessesess | sresssssssessesssssssassessssissens | sressessessssesmssesssssssessesses | sosssessesesssssnsessessnsessasses
26. Affiliatedipreferredistocksi(SchiD.0SUMMArY,ILINEI3,ICOLIT).....uevveiiueieiss | cerreieereieieieisieississinnes | erreiiessssessessesessssessesess | sresssssssesesssssssassessssissens | sressessessssesssssesssssssessesns | eosssessessesssssssessessssessanses
27.  AffiliatedicommonUstocksi(SchiD.ISUmMMAry,ILINEIS3,0C0LI2)........crievriirs | ervereereieiseiesieississienes | evreeiessssessessesessssessesess | sresssssssessssssssssessessssissens | sresessessssessssesssssssessesins | eosssessessesssssssessessssessanses
28. Affiliatedishortitermiinvestmentsi(subtotaliincludediiniSch.IDA,

Parti2,ICOLIS,ILINEITT). ..ottt s e sssesssnss | sessessssssssssessessssessessnssnss | sessessnssessesssssssessssessessess | sesssssessssesessnssssessnsiesens | sressessessessssnssessessssessesies | sosssessessesssssnsessessssessasss
29. AffiliatedimortgagelloanSIONIrEAIIESIALE. ...........cccvieveveiiceicie e | crereiee et tes e seneaes | cretesiesesssssssssesesssssssens | sesetesssesesissessssssesesetens | esesessessssesesesesessssssssnss | aressesessesesessesesassssesenteses
30, AlIOtNETTAMIIAEM. .........ooeieereeci s | et sireses | cesisisnss bbbt | seess et | et | s
31. TotalloflabovelLinesI2500030..........ccuuuirurieimiiiisiissississisnisssiississnissnisns | sessssssssessssssesssesssessns (O (O R {01 (O 0

29
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SCHEDULEIDIIISUMMARYIBYICOUNTRY

LongiTermiBondslandiStocksIOWNEDIDecemberii31lofiCurrentlYear

1 2 3 4
Book/Adjusted PariValue
Description CarryinglValue FairiValue ActualiCost ofiBonds
BONDS 1. UNIEAISIALES. ....eocvvevireiees [ e seesiessnnas | eeeeess s ib st ensiens | cessiness s nt sttt ensis | sebsest st b sttt
Governments 2. CANAGA. ...t | ettt nieas | etseti ettt ettt b aae | eebsb et s s b s Rs e st bRt s b b eenies | Shebne bbbt
m(Includinglalliobligationsiguaranteed 3. OtheriCountries
[Ibylgovernments) 4, TOtAlS. ... | e [0 RO 0
B UNHEAISTALES. ... vveocveceeeirs [ corrieieirneiireisesesiesiensis [ s esieesas | reeses et | 2hess st
States,[TerritorieslandlPossessions 6. Canada
[(Directiandiguaranteed) 7. OtheriCountries
8. Totals......coosrnieniireieniiniirnninas
PoliticaliSubdivisionsiofiStates, 9. UnitedStates..
TerritorieslandlPossessions 10. Canada......cccoeeveeeererneenens
[1(Directiandiguaranteed) 11. OtheriCountries........cccccovevu.
12. Totals......
SpeciallRevenuelandiSpeciallAssessment 13. UnitediStates..........cc.ccuuc....
ObligationslandralliNonlguaranteediObligations 14. Canada
ofiAgenciesiandiAuthoritiesiofiGovernments 15. OtheriCountries...................
anditheiriPoliticaliSubdivisions 16. TOtalS......cveeecrcieiiciriiiies [ {01 PR 0 [Loiii s 0 [ 0
17. UnitediStates
PubliciUtilities 18. Canada
[(unaffiliated) 19, OthrICOUNTIES. ... eveurerrreeee | eerreressmessessnssmessessesssesssssnsens | rsesesssnssesssessnssssssssssssssssssanes | sessesssessesseessessessessenssessensansss | sesensssssasssnssessansasssnssenssnsssesns
20. Totals......cccniviireriirircine
IndustriallandiMiscellaneousliand 21. UnitediStates
CreditiTenantlLoans 22, CaANAA. ...veeeerieririieriiees | et | et | Shsst et | 4ebs bbb
[(Unaffiliated) 23. OtherICountries........ccoeunenas
24. Totals......ccovenvrcreinircrn,
Parent,ISubsidiarieslandiAffiliates 25

26. TotallBonds...

PREFERREDISTOCKS 27. UnitediStates
PubliciUtilities 28. Canada
[(Unaffiliated) 29. OtheriCountries.. .
30. TotalS.....ocorrrreriserceiieinens
31 UnitediStates
Banks,(TrustlandiinsurancelCompanies 32. Canada
(Unaffiliated) 33. OtheriCountries...................
34. Totals.....cooovrrrinerinininens
35. UnitediStates.........cccovveeenne
IndustriallandiMiscellaneous 36. Canada.........ccoermerrrnrirnenne
mm(Unaffiliated) 37. OtheriCountries.........ccoovn...
38. TotalS.....cosverrerrerrisrereirienes
Parent,[SubsidiarieslandiAffiliates 39. Totals.....ccovvverirrcriniirersienies
40. TotallPreferrediStocks......
COMMONISTOCKS 41. UnitediStates
PubliciUtilities 42, CANAA......coveceereeieniiriees | et | sttt sttt estns | Seesentee ettt een
mm(Unaffiliated) 43, OtheriCountries
44. Totals.....ooovverirrinisireiens
45. UnitediStates
Banks,(TrustlandilinsurancelCompanies 46. Canada...........
mm(Unaffiliated) 47. OtheriCountries
48. TotalS. ..o | e [0 0

IndustriallandiMiscellaneous

49. UnitediStates..

3

500,000 |....

3

500,000 |....

mm(Unaffiliated)

Parent,[SubsidiarieslandiAffiliates 53. TotalS.....ccosrrrrrreisrirnisienes
54. TotallCommoniStocks.......
55. TotallStOCKS. ..cuureereraresmenanns | orerersrranessssensanes 3,500,000 |.iorinieiiieinnes 3,500,000
56. TotallBondslandiStocks....|.......cccccccovrueunnees 3,500,000 |...oovvrerereriiirirnas 3,500,000

1.

Book/adjustedicarryingivaluelofibondslandistocks,lpriorlyear.............cccc......
Costlofibondsiandistocksiacquired,iColumni7 [Parti3..........c.coveveverrerererennnnns

Increasel(decrease)lbyladjustment:

3.10Columnsi120+0131014,1Parti1
3.21Columni18,IParti2,1Sectioni1
3.31Columni15,IParti2,iSectioni2.

3.41Columni14,iParti4............ccevnn...
Totallgaini(loss),IColumni19,1Part4

. Foreignlexchangeladjustment:

3,500,000

6.10Columni15,iParti1

SCHEDU LEDDDDDVERIFICATIONDBETWEENDYEARS

6.20Columni19,IParti2,01Section(1............
6.31Columni16,Parti2,1Section2............

6.400Columni15,0Parti4
. Book/adjustedicarryingivaluelatiendioficurrentiperiod.
. Totallvaluationallowance

Deducticonsiderationiforlbondsiandistocksidisposediof,/Columni7,IParti4......

32

. Subtotall(Linesl7Iplusi8)
0. Totalinonadmittediamounts
1. Statementivaluelofibondslandistocks,lcurrentiperiod

0

3,500,000

3,500,000

3,500,000
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SCHEDULEITIIPREMIUMSIANDIOTHERICONSIDERATIONS

AllocatedibyiStatesiandiTerritories

1 2 DirectiBusinessiOnly
3 4 5 6 7 8
FederallEmployees|  Lifel&IAnnuity
Guaranty | Islinsurer Accident Health Premiumsland Property/
Fund Licensed? &Health Medicare Medicaid BenefitsiProgram Depositi Type Casualty
State, [Etc. (YESIorINO) | (YESIorINO) Premiums TitleIXVIII TitlelXIX Premiums ContractiFunds Premiums
1. Alabama.......ccoceeecieeeeeee AL|...NO.......... cetNO s | s | e | eeres et | sresseses et sntens | ererees s es st s e
2. AlASKA.......cooereee e ..NO........ O et [ et eisitenis | esveese s esssiens | cressssasssessesssestessnias | seressesies s sessestensess | eeseste st
3. Arizona ..NO........ ....NO
4. Arkansas ..NO........ ....NO
5. California ..NO........ ...NO
6. Colorado ..NO........ ....NO
7. Connecticut ..NO........ ....NO
8. Delaware . ....NO
9. DistrictiofiColumbia ...NO
10. Florida.. L. . ..NO..
L P CT:To o - TR ....NO
12, Hawai.....ccccoeverereeieieee e ..NO
13, 1dah0. ..o ..NO
14, NOIS.....cvevveveereereresesvee e ..NO
15, Indian@......ccoveieeieieeee s ....NO
16, JOWaL .o ...NO
17. Kansas. ...NO..
18.  Kentucky . ...NO
19, LouiSiana.......cocveververereinrirsieisenieenns LA|...NO.......... ..NO
20, MaINE....ocvereeeereiereeise e ME|...NO.......... ..NO
21, Maryland...........cocoveveeveneceeeeieienenns MD|...NO.......... ...NO
22. Massachusetts...........cocerrvrvrrerrmrernnnns MA|...NO.......... ..NO..........
23, Michigan........ccococvvvieenieeseeeenes
24.  Minnesota
25. Mississippi
26, MiISSOUI.....cvveeeeeeieierreireieiseeiseinens
27.  Montana..........ccccceeerireriieereriieennn
28. Nebraska
29. Nevada . .
30.  NewlHampshire........cccooevveveereneeniens NH|...NO......... ..NO.........
31, NeWErseY.......cccoovevivevierereieirenenns
32, NeWIMEXICO......cooerererereerereeriienenns
33.  NewlYork.....
34, NorthICarolina........cccovereererernnreninns
35.
36.
37.
38.
39.
40. Rhodellsland...
41.  SouthiCarolina
42, SouthiDakota..........ccceevvveverrrrrerennnnne
43, TENNESSEE......coovvveerrerrrererereererenians
44, TEXAS...coiiereererereeresieieiseie s
45, UtaN.ecececee e
46, Vermont.........cccoeceveeveiieveeeeeeeienaans
47.  Virginia
48. Washington
49, WestiVirginia.........ccooverveeeeeenceneeneenns
50.  WISCONSIN......coveverecrireicieieie e
51, WYOMING...oovuveeeneereeereireieecineeseeeienes
52.  AmericaniSamoa............ccceevrverereennan
53, GUAM. ..o
54.  PUErOIRICO.......ccovveveiriieeierierieias
55.  U.S.Virginllslands...........ccccoevvevevnnnes
56.  Canada.........cccooeovevereiierieieieeenas
57.  AggregatelOtherialien
58.  Totall(DirectiBUSINESS)..........cccrvverrrerreres | cone XXX....... () — L P (0] S (V) P 35,250,684 |......cooovrrrirraenn (V1) P (0] P 0
5798. Summaryilofiremainingiwritelinsiforilinel57ifromioverflowlpage..
5799. Totall(LinesI57010thrul57030plusi5798)l(Linel57labove).....................

Explanationlofibasislofiallocationibyistates,[premiums(byistate,letc.

(a)uinsertithelnumberlofiyesiresponsesiexceptiforiCanadalandiOtheriAlien.
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